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Context - Why

The Annual Quality Statement has a clear purpose:
A to identify where we are going
A atool to step back from the journey to review and mark our progr

A Opportunity to ask:
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the people who use us.
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Changing the way we work
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A Staff Group

A Third sector and public involvement

A Regular feedback on formats and design
A Editorial Board

A Change of language and style
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A 14 point font size

A Plain English Award
A Guided stories

A Easy read versions
A Video format (audio, British Sign Language, W

Something was still missing
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Children & Young People

A We engaged with several groups across Wal
gather views from children and young people

A Who could support us to engage with CYP across
Wales?
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\People residential

A Worked with Partners to iden
group of CYP
A 20 x 14c 26 years old
A Several workshops (including
communications training)
P A Group identified and selected stori{
2B A Supported CYP to write the public
¥ heath messages
| A Dedicated time with graphic

designers
A Used their own language @
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