Derby Teaching Hospitals NHS'|

NHS Foundation Trust

Patient Experience
Team of the Year

Paul Brooks, Director of Patient Experience & Facilities
Management
Sarah Todd, Patient Experience Manager
Debbie Furness, Patient Experience Manager
Judith Moore, Patient & Public Engagement Manager
Parminder Johal, Data Entry Support Officer
@DerbyHospitals
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Meet the team Perby Teaching Hospialy FORS
Paul Brooks, aged 51 today!! (big party
held last year!)
A Committed Derby County fan
ADevoted hubby to
Bertie their lovely Cavalier Spaniel!
AOften known as fAMGE:
as heds been ar out
A Known for just getting things done
and often seen biking or swimming
around England for charity!
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Meet the team

Debbie Furness, aged 60 years young

AThe o6émother hené
well as mother of 3 and
Grandmother of 3

A Loves a chat and always has a
funny story to tell!

A Worked for the NHS for 27 years
and still loves it!

A Known for her caring nature!
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Meet the team

Sarah Todd, aged 32

A Mother of two little monsters

ANi ckname @AMiss Nu
love of stats and figures

A Worked for the NHS for 4 years

A Known for her analytical mind!
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Meet the team

Judith Moore, aged 53

A Mother of Ashton

A Fan of 90s Brit Pop band Pulp

A Exceptional tea maker (but glves

A Known for organising events, L
community networking and running g
up and down mountains!
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Meet the team

Pam Johal, aged 29

A Mother of one little monster and
soon to have another! - -

A The IBiummidbe od tihe 1
coming home today! -2

ABrightens everyor
giggles and pretty smiley face!

A Known for being helpful and also
her speedy work!
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Achievements

Recruited over 230
champions in less than a

year:

A 80 nurses, midwives &
HCASs

A 22 doctors, scientists &
ACPs

A 15 Therapists & AHPs

A 35 managers |

A 59 admin & clerical staff #PatientExperience

@DerbyHospitals
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Achievements

Launched o6Making Your Moment Ma
devel oped training programme (r

Our pledges are:

A We will treat you as a person, not just a patient, with dignity
and respect at all times

A We will do everything we can to give you the best possible
treatment

A We will give you information in a way you can understand, so

you can make decisions about your care

We will make the place you are treated in clean, safe and caring

We will understand your needs by listening, empathising with

you and keeping you informed
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Making INHS] Making b Making INHS

Your Your Your
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You've told us it’s the small things that make a E%u;?f;?é?mu:tlgst;:eczr:;allotr;%séitvf;at leiakea You've told us it's the small things that make a
big difference to the care you receive. Y - big difference to the care you receive.

5 » We will give you information 5
We will treat you as a person, in a way you can * We will make the place you
not just a patient, with understand, so you can are treated in clean, safe
. and caring

cﬁgnity and respect at all Py make decisions about
times ~ - your care
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. You've told us it's the small things that make a

You've told us it’s the small things that make a i 3 big difference to the care you receive.
big difference to the care you receive. Ay \ |
| *We will understand your
* We will do everything we can e, / needs by listening,

to give you the best - - - empathising with you,

treatment N | . and keeping you

s informed
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Achievements

Held first ever Patient Experience Week event in April 2017

Activities included:

A Best Patient Experience board (example next slide)

A Best Patient Experience Improvement Idea (£1,000 prize)
ARunners up received O6Survival
A Colour Me, Read Me Books (stories written by staff with colouring

pages i handed out, with crayons, on wards for patients)
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Achievements

Developed a range of accessible

methods for the FFT survey, winning

NHS Engl andods 6Best
Il niti atived at the F

A 10 languages and Easy Read
formats

A Online, postcard, SMS, landline and
Kiosks

A Child-friendly card and online

~ versions
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