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What are our patients telling us?

National Inpatient Survey (2015)
Q21: How would you rate the hospital food?
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What are our patients telling us?

Overall Trust Nutrition Scores April 2014 — July 2016
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Perfect Dining Week

Perfect Dining Week was
scheduled and undertaken
between 4th — 10th July 2016.

The intention of Perfect Dining Week was to
deliver a perfect, personalised dining experience to all
patients at every meal throughout the week and beyond,
developing long term learning that would inform future
continuous improvements.
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= Engagement Data Capture

= Planning = Divisional Activities
= Communication and Briefings = Atrium Displays

= Preparation = De-brief Meetings

= (Co-ordination and the Command Centre
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