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Introduction
The NHS England Insight Network was formed in 2016. It is co-ordinated
by the Insight & Feedback Team, who oversee a range of national surveys
and feedback mechanisms for the NHS.
Almost 1000 people – from subject experts to people with a basic
professional interest in insight - have already joined.
The aims of the network are to:
• Share news and information about insight;
• Nurture understanding and use of insight information to drive service
improvements across the NHS;
• Provide a hub to share local information and good practice.
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Objectives for insight?
You can find out more online about NHS England’s objectives for
developing the use of insight across the NHS and you can also access
insight resources such as our bite-size guides and links to national
surveys and other tools.
See: https://www.england.nhs.uk/ourwork/insight/
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Member benefits
•
•
•
•
•

Monthly updates by email from the Insight & Feedback Team,
including a calendar of insight events for the year
Links to new publications, such as survey findings and bite-size
guides
Invitations to occasional events and webinars to share learning and
improve skills
Opportunities to showcase local insight and good practice
A channel to seek information from, or partnership with, other
members to reduce duplication and costs of research
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Getting involved
You can get further involved, if you want to, by:
•
•
•
•

Sharing your local research and analysis of insight information with
other members;
Being an insight “champion”, actively promoting the use of insight in
your organisation and cascading national information to colleagues;
Helping the Insight & Feedback Team to organise events in your area;
Undertaking other work on behalf of the network, such as setting up a
regional group to increase local co-operation and collaboration.
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How do I join?
If you would like to join the network, please email:
england.insight-queries@nhs.net
We will ask all new members to fill out a questionnaire. As well as
providing basic information about you, your responses will help us to
tailor the information we provide and understand how much you want
to get involved.

Thank you for your interest. We look forward to hearing from you!
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