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NHS Go Health App for

 Who and what Healthy London Partnership is?
S What is NHS Go?
< The engagement process with Young People

= Marketing and digital insights being discovered as
part of NHS Go
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Transforming 1

London’s health
and care together

A collaborative approach 1o delivering better health in London and
meeting the challenges set out in the NHS Five Year Forward View

Draft Programme Prospectus

Healthy London Partnership i
The delivery arm of the London Health Commission
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NHS Go the story

Transforming Londonod6s health and care t



Hearing from young people d their views on

services

What do yaung people want from health services in London.mp4



NHS Go 0 the start of the stor

Feedback from young people across London told the
NHS:

Navigating the NHS health services was a challenge for
young people

They didndot know when to a
access services and where to access services.

They didndot know what t hei
health



Four focus groups of young people were formed to help design the
app. The group had a say over all aspects of the app, including:

I The content

I The topics covered

I The layout

I The name

I Where to advertise the app

A survey was also completed by over 500 young people across
London about what to include in the app and how it should be
presented



Keep the NHS branding T young people recognise and
trust the NHS and thought |

was important

Highlight the confidentiality of the app i make it clear
that 1t doesnodot keep a rec:
can see what you are looking at

It needs to be free and easy to use, need to change
content so it is kept up to date
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Other ways we work with young people on the

Procurement

Promotion of the app: creating content, takeovers of the
Facebook page, project with technology college in
London to support with the comms plan for the next year

Evaluation: Focus groups and interviews, young people
evaluating the app as part of their studies
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The app

Transforming Londond6s health and care t



What does it include?

NHS Go Is divided Into three sections:

1. The health section:

A There is a Health A-Z where you can search all health conditions

Albortion

Abscess

Acanthosis nigricans

Accidents and first aid

Types of spots

Acne = here are six Main types o

Acupuncture
=  blackheads - small

Acute kidney injury z yellowish t
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What does It include?

2. The services section:
Here you can put in your postcode and find services near you.

Or you can use your location setting to find out where the closest services are to you at that
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What does it include?

3. Your Rights

Young people said they didndét know what
servicesé. Now you can find them on NHS

What rights do | have under the NHS?

SHOW ME MY RIGHTS

How can | make a complaint?

MAKE A COMPLAINT
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