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Improving young carers’ experiences within the healthcare system by
empowering them to understand and assert their rights as young carers.

Methods:

1. Semi-structured interviews were conducted with
18 healthcare professionals at The Whittington
and 2 young carers.

. Young carers participated in an educational
workshop and several engagement to co-design &
evaluate the identification cards

3. A carer policy was created as part of this initiative

Aims:

To ascertain and
address barriers
faced by young
carers accessing
healthcare in
North London
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Young Carers ldentity Card
We Matter Too

Full nama

Contact number

Date of birth

| care for

| understand their needs, my views matter too

GP Practice

The United Nations Convention
on the Rights of the Child

* The right for a child to give their opinion and for adults
o take them seriously; the right to be heard

* The right to privacy
* The right to information that is important to their wellbeing
* The right to the best possible healthcare
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Workshop 1-

Developing
e Lad Young Carer

Young Carer Workshop 2 -

feedback Rights

Engagement Education
October 2017 December 2017 January 2018 March 2018
) 4
Plan to Im Qrg\?élzent o— |
Implement P
Research
March 2018 April 2018 March 2018

Funding Card

Applications Prototype 2

1-C S . ;
OO Jdune 2018 September 2018 Sept18 — Feb19 April 2019
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| used my
card to get
the flu jab for
free

The card helps me to - ¢ L . mme The card helps me to
get free cinema tickets, K 3 " e " R A pick up my mum’s
which is great for when o YN < & 3 prescriptions when |

| need a break! 4 | wasn't allowed to before.
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Co-development Led by the service Ql team:
with multiple users to give them personal and [ Transferability ]
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“If | cut my body
in half, half of it
would feel like
an adult, half of
it would feel like
a child”

Katie

‘We Matter Too.’



