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Where it all began…. 



Service User Engagement Project 
2017-19   Hannah McKearnan



Some of our work



85.6% of patient were provided with information about 

support groups 
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80.7% of patients received information about the impact cancer could have on day to day 

activities 
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The future .…

Collaborative working 
with other groups

Addenbrooke’s Cancer 
Patient Partnership 

Group

Research Department

Tumour Site Support 
Groups



Runner Up for “Volunteers of the Year” 
Celebrating Success 2019

Nominated & Shortlisted National Patient 
Experience Network PEN Award 2020 
“Cancer Patient Experience Award”  



Our advice ….. It takes time with commitment and support to 
establish relationships, to build and maintain partnerships and 

then to create sustainable improvements.................


