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5 for 5 Poster

“Would be helpful to know what is
available in case | do need assistance”

Coproduction Group

New coproduction group (including patients and
frontline staff) will plan and deliver #CDDFT5for5
across a range of settings

Data collection team: Susan Remillard
(Macmillan Information and Support Centre
Manager), Jo Meynell (Macmillan Personalised
Care Project Manager), Karagh Brennan
(Cancer Care Coordinator), Maggie Kennedy
(Macmillan Volunteer)

Collaboration

Internal and external stakeholders

Including representation from:
People affected by cancer
Secondary Care
Primary care
Community
Volunteers

“ would like to be more informed
about groups/help available so that I
could inform my patients”

Integral to success and supported by:
Communications Plan

5 minutes for 5 questions

« Sustained patient engagement
* Rolling survey
« Standardised across tumour sites
« Supporting CNSs to hear from their patients
 Real time Interventions
 Based on NCPES themes
« Digital format to support sustainabllity
« Easy reporting and analysis
« PDSA continuous improvement cycle

#CDDFT5fors

| |

Staff Engagement Steering Group

Noel Scanlon — Director of Nursing
Jason Cram — ADO/Patient Experience Lead
Denise Inskip — Cancer Services Manager
Clare Doney — Lead Cancer Nurse
Matt Hackett— Macmillan Lead GP
Pat Wright — Macmillan Lead GP
Jo Mackintosh — NCA Engagement Lead
Maggie Kennedy — Macmillan Volunteer

News bulletins
CNS meetings
Senior nurses
Ward huddles
Visual reminders
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“I would like more support for the ward,
as regards to who to contact for advice”

National Cancer Patient
Experience Survey
(NCPES) 2018

Scored below national average for
patients receiving an offer of how to
access financial support, which resulted
In support from the Northern Cancer
Alliance (NCA) to take part in the
Improvement Collaborative

National Improvement
Collaborative

90 day rapid improvement cycle to
understand cancer patient
concerns, barriers and enablers to
receiving information

“I would feel comfortable talking
to patients about financial issues
if given training”
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Durham and
Darlington
Cancer Locality
Groups

Patient Experience and Personalised Care Steering
Group

Cancer Information
and support co-
production group
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