
Improving Access to 
Cancer Clinical Nurse 
Specialists and Key 

Workers 



• Access to a Clinical Nurse Specialist (CNS) has a positive impact on 
experience of cancer care, however there is a national shortage.

• Cancer nursing teams must address capacity issues in the context of 
advances in molecular diagnostics, genomics, treatment and 
technology – all factors shaping the future CNS role.

• Policy makers have recommended testing new service models 
incorporating the introduction of cancer key workers (AfC band 3 or 
above) to improve patient access to specialist nursing support.

Background



The 2018 National Cancer Patient 

Experience Survey1 reported 9% of 

respondents were not given the name 

of a CNS, and nearly 15% reported it 
was not easy to contact their CNS. 

1 73,708 responses



The project 

introduced two full 

time Cancer 

Support Workers 

to the GI 

specialist cancer 

nursing team at 

UHSFT





• Introducing CSWs to the specialist nursing team resulted in a 
positive impact on access to: assessment and care planning; 
community support services; practical and financial support; 
and health and wellbeing advice and support. 

• Following the introduction of the CSW role, patients were more 
likely to report they were given contact details of a key worker 
and that the wider healthcare team worked well together. 

Evaluation findings




