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Context - Why
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The Annual Quality Statement has a clear purpose:

• To identify where we are going

• A tool to step back from the journey to review and mark our progress

• Opportunity to ask:

“Are we meeting the people’s needs?”

• Enter into a dialogue with the people who use our services and 

wider citizens.
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Changing the Way We Work
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• Staff Group

• Third sector and public involvement

• Regular feedback on formats and design

• Editorial Board 

• Change of language and style
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Annual Quality Statements
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Annual Quality Statement

• 14 point font size

• Plain English Award

• Easy read versions

• Video format (audio, British Sign Language, 

Welsh and Subtitled)
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How Do We Support Lasting Impact?
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• Partnership working through Cymru Well 

Wales

• The approach was Co- produced with Pobl

• Utilising established community 

relationships
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Lasting Impact
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Wider Learning
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• Partnerships working over meetings

• Trust in communities

• Support where and when needed


