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What is a Virtual Clinic?

• Video consultant clinic

• In lieu of face-to face

• Convenience for patients



Why have a Virtual Clinic?



BBC News



So far at SaSH...

• Busy outpatient service

• Multiple ‘LIVE’ specialties

• Dental & Maxillofacial patients

Specialty Status

Urology LIVE

Pre-assessment LIVE

Rheumatology LIVE

Speech & Language Therapy LIVE

Pain LIVE

Gynaecology LIVE

Paediatrics LIVE

Renal LIVE

Diabetes LIVE

General Surgery Soon

Orthopaedics Soon

Parkinsons disease Soon



So far at SaSH...

• Easy step by step ‘how to’ 

guides

• Regular patient feedback



Patient Experience
92% were able to set up the VC for 

their device alone

92% felt they were able to 

communicate everything they wanted 

to the clinician

76% saved up to 3 hours travel time 96% were not eligible for patient 

transport services

80% patients saved money, the other 

20% were not sure

72% found VC less stressful than a 

conventional clinic

Overall, 96% felt their experience had improved for consultations and would 

choose to do this again
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