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Fixing the Fundamentals of Care for Older People
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Fixing the Fundamental's is ...

(. .
Listeni NE to what older people, family, carers, and staff are saying.
By doing so, allowing the ‘fundamentals of care’ to be delivered to older

people in hospital’
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Implementation and Evaluation | °fleicester
of Fixing the Fundamentals *

Each ward had 18 months to implement their Action Plan. Following this, evaluation
demonstrated very positive results. Teams were able to measure their
improvements and achievement's by;

« Demonstrating an improved Observation of Care from baseline.
« The Family and Friends survey results increasing

 Staff knowledge base and confidence around older peoples care improving.
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Team achievements were many, some of of Leicester

NHS Trust

which included;
Improving continence care

Providing a selection of SnaCk f|nger fOOdS for
patients

Supporting teams become Dementia and Older
* People's Champions uy ofiering COMbined
training for wards



Other achievement's i

cluded......

1. Enhancing mealtimes
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Enhancing Patient
Mealtimes

Guidelines for Best
Practice

(including Red Trays and
Red Lids System)

Trust Reference B43/2006
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2. Providing meaningful activities

\

METRO

Free Newspaper Delivery
To UHL

As from Monday 13" June 2016 the Metro will be
delvered every weekday to the Main Reception at the
LRI GH and LGH
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Activities for Patients

These resources were provided for patients by:

LEICESTER

Ermeineing yeur hespilals

Large print crossword puzzles
Large print word searches

Jigsaw Puzzles

Large print playing cards

Chess ,draughts, backgammon sets
Adult colouring books
Watercolours and brushes

Pencil Crayons

Dominoes

Please return after use so they can be
enjoyed by all patients on the ward
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3. Improving communication
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A personal Hearing Loop
is available on the ward
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4. Enhancing the environment of Leicester
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Congratulations to all teams of Leicester
involved in Fixing the
Fundamentals
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