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( Forget ME Not

The Forget ME Not Scheme recognises, identifies
and supports patients and carers living with dementia
in the University Hospitals of Leicester




- : '\ / University Hospitals

Why ? e

¥ Supports national recommendations.

©r Feedback from family, carers and friends.
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By using a Quality Improvement initiative;

Forget Me Not flower behind the patients bed space
Forget Me Not flower magnet on the patient ward boards
Blue wrist bands

Forget ME Not stickers for the front of the patients notes

% % % % %

Alerts added to Patient Centre
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The Forget Me Not scheme; of Leicester
‘Delivering Person Centred Care’
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Family, Carers and Friends Charfer Know me better
°STAY‘ B Patient Sumnmary

Meaningful
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Service
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L Only for patients with a known diagnosis of dementia at
this time

¥ All patients with a known diagnosis of dementia will
automatically be included in the scheme but can opt out

¥ Family will be informed of the scheme at the earliest
opportunity.
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ﬁ Forget Me Not in Outpatients > s
|

Meet the Teams
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Recognising people living with dementia,
be confident fo care

Family, friends and carers involvement
Good open communication with patients, carers,
family and staff.

Orientate

Orientate to day, time and place. Encourage pafients
to get dressed and sit out of bed. Ensure patients call
bell is within reach and foilefing is offered.

Reassure
Reassure patients with a smile you're there fo help.

Get fo know me better
Encourage family to bring in familiar things in from
home. Complete Know Me Better Patient Summary.

Explain

Infroduce yourself and ask what the patient likes to
be called. Gain consent. Explain what you are doing
and why.

Time

Take time to offer a drink or snacks. Ensure patients
are offered assistance at meal times. Promofe good
nutriion and hydration, offer 7 day meal planner.

...ME Not
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Please let us know if a patient attending the
department has a diagnosis of Dementia.

The Forget ME Not Scheme wiill help staff
support people with Dementia by;

&

Making sure Enabling us to
the patient is safe provide short term
and secure emotional
@ support
Allowing us to fake
fime to orientate

you to our
department @
Providing the time Offering
fo listen, fo yourself, regular food

relatives and drink
and carers
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Today | woke not feeling the same; it was almost like
something had affected my brain.
| realise now that this had been for a while, but | just
guess that | was in denial.
The sun still shone, the rain did fall, everyday life
continues as before. Relatives and friends called
around, it seemed to me they talked so loud. Daily
chores, food shopping too, just piles into one, | had
no clue. Bills still dropped at our front door, |
recognised the envelopes that I'm sure. | know that
now my life had changed but inside my mind | am
afraid. Please love me as you did before, it is not my
Kfutdul'mm Written by Linda Carter. |
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Total patients with a known diagnosis of
dementia recorded on Patient Centre
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Family, carers and friends survey

Fracture Clinic Outpatient Friends and Family Test Dermatology Clinic Outpatient Friends and Family Test
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Forget me not scheme introduced June

90 Forget me not scheme introduced June
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¥ MDT; the flower behind the bed was very helpful. They were
mindful when they spoke to the patient.

¥ Family; overwhelmingly positive feedback, the scheme is
very helpful and were happy for their loved ones to have
their dementia diagnosis shared.

¥r Nurses and Allied Healthcare Workers; by simply knowing
the patient has a diagnosis of dementia, feel more
confident to care.
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{ﬁ “We have visited the department many times
and the stress has been taken out of hospital
visits”

¥ "The area makes the visits much more relaxing
for the patient and the family”

{ﬁ “The area for people with dementia helps and is very
nice”
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Thank you for listening, any questions please?



