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Strengthening the Foundation VHS

Gloucestershire Hospitals
NHS Foundation Trust

Closing The Loop -
From Concern to Change

The PALS Team,
Gloucestershire Hospitals NHS Foundation
Trust
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Who we were... Gloucestershire Hospitals
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Gloucestershire Hospitals
NHS Foundation Trust

Who we wanted to be...

We want to meet the needs of our patients and our
staff.

Offering a timely, consistent and above all
supportive service to improve the experience of our
patients and their visitors.
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Gloucestershire Hospitals
NHS Foundation Trust

Adaptability of a PALS Team...
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S Recognised on BBC
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Service

Flexi team support
from other trust staff

Hub
Working

Patient Letters

Virtual iPads given to each
Visiting ward

Advisors working from PALS
home to support

patient concerns Service
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Gloucestershire Hospitals
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Thank you
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