
DONOR FAMILY CARE 

SERVICE



Who are we……?
• A dedicated team of administrators 

committed to providing ‘First Class’ post 
donation after-care for donor families 
across the Nation.

• Provide administrative support across 12 
regions, working collaboratively with Organ 
Donation Specialist Nurses to create an 
exceptional donor family experience.

• Strive to achieve an environment of 
Continuous Improvement.



Meet the team….



What do we do?
Donor Family Care Service in the last year have…….

❖Managed workload associated with 2369 donor records - Liaising with 
GP surgeries, microbiology labs and Specialist Nurses

❖Composed an average of 4500 outcome letters for families and hospital     
staff

❖Print and distribute approximately 2500 donor packs to Specialist    
Nurses nationwide

❖Obtained recipient follow up for 1500 donor families

❖Connected 2031 organ recipients with their donor families

❖Posted 11,045 Gold Pin Badges for donor families to wear with pride



Donor Family Care 

Mission Statement

“The Donor Family Care 

Service are dedicated to 

working collaboratively to 

provide a high quality and 

efficient service to Donor 

Families & NHS Trusts”

https://www.google.co.uk/url?url=https://www.organdonation.nhs.uk/news-and-campaigns/downloads/&rct=j&frm=1&q=&esrc=s&sa=U&ved=0ahUKEwiB6L320OvNAhXhKMAKHW84DMgQwW4IGDAB&usg=AFQjCNEhdzrQA9cS82oNtD9fwNu9fwn1Lg


Thinking of You…..

Gold Pin Badges

Keepsakes

‘Thinking of you…’

Donation Outcome

Anniversary

Follow Up

Recipient 

Correspondence



Saying Thank you…..



Improvement Projects…..

Follow up on recipient well-being

• Following a successful project led by 3 DFC Team members we have 

achieved an increase from 37% to an amazing 95% of follow-up requests 

met on time. 

Collaboration with Recipient Coordinators

• Workshops held with RCPOCs to increase the number of recipients 

thanking their donor families 2100 letters of thanks posted to Donor 

Families and Recipients in one year!

Internal transport of SNOD Donor Packs 

• Collaboration with NHSBT Transport saving £6000 a year on postage 

costs



PPE Distribution….
Our incredibly hard-working team of 4 assistants co-ordinated… 

365 deliveries of PPE equipment during the COVID-19 pandemic to 
ensure our re-deployed Specialist Nurses were protected whist 
working on ICU units.

A massive total of 36,893 PPE Face Masks distributed!



Celebrating Success!



Any questions


