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Why open visiting? Plymouth Hospitals

NHS Trust

“Families should feel fully part of the care of their loved
ones, to look after patients with frailty and chronic
conditions, the family provide an invaluable component.

“Their views matter and if they feel part of the decision
matter, if that is the patient’s wishes, then they are going to
be much more enthusiastic about the plans and will help to
make them work”

Leading with excellence, caring with compassion



Why did we need to change?

Ward

Argyll

Bickleigh

Birch Day Case
Unit

Birch ward
Bracken Stem Cell
uUnit

Braunton

Brent
Burrator/ASU

Children's
Assessment Unit
{CAU)

Children's High
Dependency Unit
{CHDU)

W W Iaaa— 8 8 4 4 8 a4 W

FloorZoneTelephone

7

10

(s

12

. Ward Contact Details & Visitiry Times

> @

R @

isiting times
Number
01752 763749 Daytime visiting -
01752 76320 open for Dads.
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Plymouth Hospitals
NHS Trust
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Why did we need to change? Plymouth Hospitals

NHS Trust

——= Derriford Hospital @... 7 Apr 2016
AN [DMegan Hello
Megan. | am really sorry to hear
that. Please could you follow us

@ Derriford _Hosp disgusting go to SO WRILAN-LAM YT
say goodbye to my grandma for
the last ime&get told to leave as

its not visiting hours | live 5 hours
away

- Megan

=
ioihiega

Megan e, T Apr2018
@Derriford_Hosp following you
won't help me see my grandma
A e S e S e e again. I'm now back in Brighton
= sl Salaikiace knowing | probably won't see her

again #thanks

=y
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I
L5}
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Our target audience NHS

Plymouth Hospitals
NHS Trust

v’ Staff
v’ Patients
v' Carers/Visitors

‘I believe open visiting will enable us to provide a better service to
patients in several ways. Families can often provide additional
history, especially during post take ward rounds, making an
accurate diagnosis more likely ... Families should feel fully part of
the care of their loved ones.”

- Sam Waddy, Consultant, ICU

Leading with excellence, caring with compassion



What we did (before) NHS

Plymouth Hospitals
NHS Trust

v Meeting with senior nursing staff
v' Matrons’ Meeting

v" Your Voice (open staff forum)

v Patient Experience Committee

v" Ward Sisters’ Meeting

Leading with excellence, caring with compassion



plymouth Hospitals 1751

NHS Trust

What we did (beforE). ® o o ‘ ® Plymouth Hospitals

NHS Trust

Lead Bomedial Scientist
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Our Visitors’ Charter

Plymouth Hospitals 1151
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: NHS!
Introducing #letsbeopen Plymouth Hospitals

NHS Trust

“If everyone is
! respectful to each
We are proud to introduce #letsbeopen Other it Wi” be great.

In recognition of the invaluable role and contribution that families ang

their loved ones when they are in hospital, we are delighted to anno W | | d N H S ”
changing our visiting times. e O n e .

From Monday 1 August 2016, all of our adult inpatient wards, with the
care and maternity, will be open between the hours of 07:30 and 22:00.

: Q). A b |
The #letsbeopen campaign was introduced by former Matron Emma Wilkinsog g J

following her departure, it has been led by Matrons Judy Frame and Sue Ti
supported by the Communications Team.

Judy, Matron for Cardiothoracics and Vascular, said: “We hope, by opening our wards up y b I WO rk a S a H e a Ith C a re

for longer to families, loved ones and carers, it will enable them to be more involved in
their relatives’ care and planning for their discharge home or to onward care.”

To u port this caneA a Visitors’ Charter for Adult Inpatients has ben develpoed. which outlines what we will do as staff and what ASS i Sta nt i n D e rrifo rd
‘This will make a massive  CHRESIS=SIWFE  Hospital and | know the
difference. | know in my many " patients will flourish
Stays |t always Seem forever untll L partnership will make and that this is the right thi having their relatives more

relative, enhances recovery, improves communicd

my husband can visit © great  pisieoiu—m involved with their
neWS_ Derriford Hospital, you can get in contact via the we relativeS. Bring it On o b

i:} Back to top of page @ Print this page Email this page & Site map
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Goi ng live | | Plymouth Hospitals

NHS Trust
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Positive feedback in support of #letsbeopen
PHNTNHS

98 views
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NHS

Plymouth Hospitals
NHS Trust

yuth West Peninsula
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Seeking feedback

q searcn

e Enter keywords
We want to hear your thoughts on the changes to our visiting times

It has now been three months since we introduced our Visitors’ Charter and changed our
visiting times on our adult inpatient wards and we are now seeking views as to the impact,
if any, this change has had on you and/or your loved ones.

On Monday 1 August, in recognition of the invaluable role and contribution that families
and carers provide to their loved ones when they are in hospital, all of our adult inpatient
wards, with the exception of critical care and maternity. changed their visiting times to
between the hours of 07:30 and 22:00.

How you can give your feedback

Whether you have been an inpatient yourself or you've recently visited someone, we want
to hear about your experience of this change, positive or not so, and what difference, if any, this change made to you, your
relative or friend.

If you would like to provide us with your feedback. you can complete a short online form: http //bit ly/leisbeopenFeedback, send

us a message via our Facebook page or send a letter to #letsbeopen, c/o Communications Office, level 7, Derriford Hospital.
Derriford Road, Plymouth, PL6 8DH

#letsbe
°e .

The #letsbeopen campaign was introduced by former Matron Emma Wilkinson and following her departure, it has been led by Matrons Judy Frame and Sue Timmins, st

Communications Team

To support the change, a Visitors' Charter for Adult Inpatients was developed, outlining what we will do as staff and what we ask our visitors to do too. The Charter includ
our visitors to respect, such as ensuring that no more than two people to visit at any one time, supporting and encouraging the patient during mealtimes, observing quiet

for a short period of time, such as during doctors'’ rounds, etc.

Judy. Matron for Cardiothoracics and Vascular, said: “We hoped. by opening our wards up for longer to families. loved ones and carers, it will enable them to be more inv

planning for their discharge home or to onward care.”

Sue, Matron for Trauma, Orthopaedics and Rheumatology, added: “We already had a number of wards that were ‘open’ or had extended their openings hours and the fe

really positive.

“However, we also recognise that changing all of our wards was a big change. We hope that this partnership is making a difference and that this still is the right thing to d

families. We would love to hear from anyone with their thoughts and views on this.”

The conception of #letsbeopen was influenced by the John's Campaign, which aims to give the carers of those living with dementia the right to stay with them in hospital,

stay with their sick children.

Plymouth Hospitals
NHS Trust

i -

#letsbeopen

In Avgust we intoduced aur which saw all of our
adull inpatient wards, wilts the exception of critcal care and maternity,
open belween the hours of 07.20 and 22.00 to enabie f2milies, loved
ones and carers Lo visil patients. In support of the change we 2550
launched our & Charler

It has been thiee months since the change was intioduced and we are
now seeking feedback on how you feel this change has made 3
difference. If you would Ifke to share your thoughts on #elsbeopen and
the changes to our visking times at Derriford Hospital please compiele
the short feedback form below

Your comments will help us 10 develop lelsbeopen for the benefil of
patents, their families and carers anc our stafl.

Please give us your feedback

#letsbeopen

Nole. Questions marked 2y * ate mandalury

Your pame

Your emad address

* IS your experience of the patient
Let's Be Open campalgn as visiter
a member of stafl

* Has the change to vistting
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. : NHS!
Thectancfiyp thermes and reactions Plymouth Hospitals

NHS Trust
BEFORE
| Positve | Negative

Other (9) Other (3)
Empowerment (4) Dignity (2)

Communication (3)

Providing help (3) *Privacy, disruption to ward staff, disruption to

Visiting times (including flexibility) (2) patients, providing help, visiting times

(including flexibility) and empowerment (1)
AFTER

| Positive | Negative

Visiting times (including flexibility) (20) Disruption to patients (15)
Other (13) Privacy (10)

Compassion (8) Disruption to ward staff (10)
Communication (5) Dignity (6)

Providing help (4) Doctors’ / drugs round (6)
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PALS enquiries relating to 'communication’ - Aug-Dec 2015 and Aug-Dec 2016 m

14
ith Hospitals
A NHS Trust
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Friends and Family Inpatient Scores m

Aug-Dec 2015 and Aug-Dec 2016 .
Hospitals

NHS Trust
100.00% 0489%  9534%  95.84%  96.00%  95.90%  95.65%  96.01%  96.40%  96.06%
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Compliments (ward-based and inpatient FFT comr m
Aug-Dec 2015 and Aug-Dec 2016 Plymouth Hospitals

300 NHS Trust

250

g

[ inpatient FFT comments

B ward based

Number of compliments
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% Car park occupancy NHS

Plymouth Hospitals
120 .00% NHS Trust

100.00%
80.00%
£0.00%
40.00%
20.00%

0.00%
0 1 2 3 4 5 6 7 B 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23
s B 0P = 5 Wy 16 s B CP LB - 11 AUG 165 s MSCP - 5 M 3y 16 s MSCP [LBO) - 11 Aug 16

NB: The number 0-24 at the bottom of the chart represent the 24 hours clock.
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NHS

Most importantly... Plymouth Hospitals
NHS Trust

u Megan Thomas
#|etSb90pen meant we @ Derriford Hosp disgusting go to

say goodbye to my grandma for
went from... the last time&aet told to leave as

Its not visitin_ ive 5 hours

away
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NHS

TO coe Plymouth Hospitals

NHS Trust

“My grandad passed away but the change in visiting hours
allowed his grandchildren to spend time over the last week
of his life saying goodbye and giving him comfort.

“Time is the most precious gift you can give anyone.”

Leading with excellence, caring with compassion



NHS

Plymouth Hospitals
NHS Trust

Thank you.

Any questions?
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