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NHS

Health A-Z Live Well Care and support Health news Services near you

Coronavirus (COVID-19)

Read our pages on coronavirus for health information and advice. See the government response to
coronavirus on GOV.UK.
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We're here for you

Helping you take control of your health
and wellbeing.

Health Ato Z Medicines A to Z

Your complete guide to conditions, symptoms and Find out how your medicine works, how and when
treatments, including what to do and when to get to take it, possible side effects and answers to your
help. common questions.



MHS service standard Design system Content style guide Accessibility Community

Design and build digital What's new
services for the NHS it

" . " : about our work in a public
Use the service manual to build consistent, usable services that chow and tell on VatTube,

put people first. Learn from the research and experience of
other NHS teams.

NHS service standard Design system Content style guide

Check you're working to best Build consistent, accessible user How to write for digital NHS
practice from the start. interfaces. services.

Accessibility esign principles Community

Make NHS services accessible These principles guide all of Help grow and improve the
for everyone. our design. service manual.




NHS services are for everyone

Make sure everyone can use the service

Make sure people with different physical, mental health, social, cultural
or learning needs can use your service, whether it's for the public or

staff.

And people who do not have access to the internet or lack the skills or
confidence to use it.




NHS services are for everyone

+ accessibility
+ health literacy

+ Writing content that's easy to
understand

+ Inclusive language



“The power of the Web is in its universality.
Access by everyone regardless of disability is
an essential aspect.”

Tim Berners-Lee, W3C Director and inventor of the World Wide Web



What we mean by digital accessibllity

Services that people with a

disablility can use as easlily as
people without.



What we mean by digital accessibllity

This includes people who have
auditory, cognitive, neurological,
physical, speech and visual
Impairments.



What we mean by digital accessibllity

Accessible services are easier
for everyone



What we mean by digital accessibllity

We also have legal and
policy obligations



Our legal obligations

Equality Act 2010
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payment or not) must not discriminate against a person requiring the
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The Public Sector Bodies (Websites and
mobile applications) (No.2) Accessibility
Regulations 2018



Digital access needs are many and varied

1 in 5 people in the UK have some
form of disability



Everyone Is impaired at some time
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blind ~  cataracts
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NHS

In 2019, we did an accessibility review of
the NHS website
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Key issues

T Basic issues on core NHS website pages
T Insufficient accessibility knowledge across our teams
T No accessibility testing included in quality assurance

T The NHS website will have to publish an accessibility
statement soon which would currently be a long list of
ISSues.



What we did first

T removed barriers, like carousels of moving content

T over 90 hours of research with 272 people

T spoke with national charities and support groups

T tested our changes with people with a range of disabilities

T developed accessible designs and added them to the
NHS digital service manual



Three stages of work

T testing, using automated, manual and usability testing
methods

T analysis and training workshop

T writing up recommendations and guidance for the service
manual
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Content: accessibility
guidance
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What content designers, writers and editors need to do acce, .develo
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1o make digital services accessible.
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Write content that's easy o understand  accessibility

Far: Content What all ! Mﬂisgﬂ_icﬁ_mngmihﬂ-\“
accessibility.

Clear content helps everyone and it's the most important thing you can i i z

do to make things accessible. It will help more. people than any other Getting stace g with. accessibity

accessibility requiremant.

Guidance for different activities

NS services should fatlow the content style guide. including the
e language. Product and delivery

User research

guidance on health literacy. and

Design
. Development
Set page titles s
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A good page title helps users find what they want and recognise
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Product
and delivery

User
research

Content

Make sure everyone knows their
responsibilities.

If a team member doesn’t have a

basic understanding already, help
them get started with accessibility.

beta.nhs.ukiservice-manual/accessibility

Involve people with access needs
at every stage.

Understand participants’ needs

beforehand and make your
sessions accessible on the day.

beta.nhs.ukiservice-manual/accessibility

Write content that’s inclusive and
easy to understand.

Use alternative text for images in
content - and use captions to
complement alt-text.

beta.nhs.ukiservice-manual/accessibility

INHS]|
Development

Design

Check keyboard accessibility - start
with the correct HMTL for links,
buttons and form controls.

Use ARIA patterns to let people
who use assistive tech know what's
going on.
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beta.nhs.ukiservice-manual/accessibility

Use headings correctly, define
focus styles, and build with tested,
accessible components.

Check colour contrast meets at
least level AA and aim for AAA

where possible.

beta.nhs ukiservice-manualaccessibility

Testing

Learn about accessibility before
you start.

Do 3 kinds of tests: test with
people with access needs, do
automated tests, and manual
testing with guidelines. .
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beta.nhs.ukiservice-manual/accessibility

Available soon to download
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Home

Everyone needs to

know ACCESSibiIity

What all NHS services need
to do about accessibility

. , How to make digital services in the NHS work for everyone.
How to make digital services

accessible

Getting started with

accessibility Your service must be accessible to everyone who needs it. If it is not, you may
10

be breaking the law.

Accessibility guidance . . . .
for: Everyone who works on NHS digital services has a role to play in making them

accessible and inclusive.
Product and delivery

User research
Content
Design
Development

Testing



NHS services are for everyone

+ accessibility
+ health literacy

+ Writing content that's easy to
understand

+ Inclusive language



40. 60.

Struggle with typical Struggle with typical
health information numerical health
Information



People with low health literacy are:
t more likely to have unhealthy lifestyles

t at higher risk of sickness and premature
death

t less likely to use preventive services

+ more likely to attend A&E



Old content
High cholesterol

Words
3,717

Reading age
16.5




Reduce reading age
High cholesterol

Words
1,764

§ 1,953
Reading age
13.2

§ 33



Start from scratch
High cholesterol

Words
1,072

) 2645

Reading age
12.4

¥ 41



Reducing the reading age did make
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Starting from scratch also:
t reduced reading time

t made It easier to pick out and
recall information

+ made calls to action clearer

t made It simpler to navigate ...
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NHS services are for everyone

+ accessibility
+ health literacy

+ Writing content that's easy to
understand

+ Inclusive language












NHS services are for everyone

+ accessibility
+ health literacy

+ Writing content that's easy to
understand

+ Inclusive language



NHS services are for everyone

People are not likely to get the health

Information, care and treatment they need if

they:

t don't understand that a service is for them
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NHS services are for everyone

But some things are difficult to get right.









NHS services are for everyone
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accessibility
health literacy
plain English
iInclusive language



And we are continuing to develop our
guidance

We are keen to:

¥ hear feedback

 learn from users
 encourage contributions

Find out more at service-manual.nhs.net



We have made a film to help raise awareness.



Thank you, any questions?

Presented by Leigh Mortimer, NHS Digital

leigh.mortimer@nhs.net



