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Introduction

« As atrust we see approximately 600 No Fixed Abode attendances a
year to our Emergency Department (ED). Like many trusts we often
discharged back to the streets at any time and with no support

« Qur project focused on improving care given to homeless patients
and simultaneously enacting the Homeless Reduction Act (2017)
Duty to Refer legislation.

« The initiative focused on building relationships with local services and
putting processes in place.
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. Volunteer with local charities. it

NHS Number:

Homeless Person Checklist [ v
" . ] Section A - To be completed for all cases. Tick appropriate boxes below

. Work closely with community services to create e i

2. What is the housing concern? (Please tick all that apply)

referral pathways suitable to meet all individual CooEe

Staying with friends? Asked 0 leave current accommodation?

service demands. w3

Have they bean given the relevant Patient Information Leafiet_Yes O Dedlined O
3. What type of are they currently living in?
Sweet O  Hostel O Squat O Supportive housing O Temporary housing O

uvlojulo

Other (please specify)

. Create guidelines and checklist document.

Patient current address/area

name/address (f different)

number

. Update patient information leaflet conforming to *~

information governance protocols. wm&z:g:::::::::::::s:::

Section B - To be completed if patient is being admitted

Make Referral to ELIM Homeless Housing Officer: 07525918378 (based in GRH)
If answerphone leave message stating patient’s name and location

*  Work with IT to identify homeless patients on e —

Yes 2 (please proceed to actions below) No/Declined (No further actions to be taken) Q

Refer patient to:

.
resentatlon P3on 01452 221698 (9-5pm) or O
" P3 Safe Spaces Hub 0145;

P3 Safe Spaces Hub 01242 33
Safe Spaces is nat suitable for

s with a history of violent eplsodes.

Please document below which P2 contacted and cutcome

. LOTS of teaching and engagement with staff. ‘ : e ——
N

send Discharge Summary.
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Results......

We initially had a compliance aim of 30%, by end of November we had hit 87%!

Homeless ED Discharges
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And the result is this.... o:

Homeless Attendances
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We have seen a large cultural shift in our ED’s. Moving from
discharging homeless patients back to the streets to ensuring ongoing
support is in place. Thanks to the new pathways this support can be
implemented 24 hours a day.

The multi agency working now happening from the ED is leading to
better outcomes for this vulnerable group of people, with many of our
referrals being accommodated within 24 hours and then not
reattending the ED.

As clinicians in ED we may be the one and only health professional
that person has contact with. It is vital that we identify homelessness,
the associated risks and act on them. Every contact counts!
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