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Easy Read

Would you want your friends or family to
come here if they were having a baby?
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We would like you to think about

your recent experience of our ward/service.
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Would you want your friends or family to

come here if they were ill?
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‘What was good about your visit?
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‘What would have made your visit better?
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Please help us improve our
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Please help us improve our
service by telling us about the
care you've received.

Your response is anonymous,
free and much appreciated.
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Please help us improve our
service by telling us about the
care you've received.

Your response is anonymous,
free and much appreciated.
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Please help us improve our
service by telling us about the
care you've received.

Your response is anonymous,
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J Please help us improve our
service by telling us about the
care you've received.

Your response is anonymous,
free and much appreciated.

To leave your feedback, please visit:

http://bit.ly/nhsleedsfft

Or scan here using your mobile:

Thank you
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Were you satisfied with your care?

Your feedback is valued, assessed and acted upon

Let us know what you think through the

Friends & Family Test
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Were you happy with your care?

)
i0

Let us know what you think through the

Friends & Family Test

Your feedback is valuable to us.

By scanning the QR code, you can leave anonymous feedback free of charge.
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We want your feedback!

Let us know how we're doing!
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Scan the QR code with your mobile phone or visit
our internet page
Please take one of our business cards
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The Friends & Family Test
Please tell us about
your experience today

How did we do?

Please let us know through the Friends & Family Test.

Your feedback is anonymous, valued and acted upon.

Your comments will help us to improve the care we provide.
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“They saw to my daughter really quickly and
the process was efficient.They were all great
with the care and follow up care contacting
GP for nurse to redress wound etc etc” Well
done to Children’'s A&E! @MyiED

LeedsHospitals #FFTFriday

Patient Experience
@PatientExpLTHT

#WhatMattersToYouMattersT

reassuring and compassionate and [ felt complete confidence in their care of my
baby and me. Thank you." Well done to L45! @LeedsHospitals #FFTFriday
#WhathMattersToYouMattersTols

':::_. Patient Experience @Patienttup - el v
“Lynn and Rachel the nurses were so kind. On the first night of my admission [

was in a bit of pain and quite frightened but Lynn kept coming back to me and
made sure | had adequate analgesia.” Well done to J42! @LTHTAMS #FFTFriday
#WhatMattersToYouMattersTols

== Patient Experience @PatientExpLTHT - Feb 8 Vv
“All of the midwives that cared for me and my baby were fantastic..they were




FFT Champions




Early Warning Dashboard



Our Team at Leeds Teaching Hospitals

Krystina Kozlowsk&aHead of Patient Experiencekrystina.kozlowska@nhs.net

John Whitet Lead Nurse, Patient Experient@hn.whitel@nhs.net

Jenny Wilsont PCPI & Projects Managéennifer.wilson59@nhs.net

Alison Sherryt Deputy PCPI Managémlison.sherryl@nhs.net

Sam Gauntt Patient Experience Information Analyssam.gaunt@nhs.net

Elizabeth Alarcon-RhoddasAssistant PCPI Officeglizabeth.alarcon-rhodes@nhs.net

@PatientEXpLTHT



