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Making the Friends and Family Test Fabulous!

@PatientExpLTHT

Staff Engagement/Improving Staff Experience 
Using Insight for Improvement



Fred & Family -Cards



Fred & Family �t Business Cards & Stickers



Fred & Family - Posters



Patient Experience Competition



Patient Experience Competition



Awards for Best Performing Areas



Social Media - Twitter



FFT Champions



Early Warning Dashboard



Our Team at Leeds Teaching Hospitals

Krystina Kozlowska �t Head of Patient Experience �t krystina.kozlowska@nhs.net
John White �t Lead Nurse, Patient Experience �t john.white1@nhs.net
Jenny Wilson �t PCPI & Projects Manager �t jennifer.wilson59@nhs.net
Alison Sherry �t Deputy PCPI Manager �t alison.sherry1@nhs.net
Sam Gaunt �t Patient Experience Information Analyst �t sam.gaunt@nhs.net
Elizabeth Alarcon-Rhodes �t Assistant PCPI Officer -elizabeth.alarcon-rhodes@nhs.net

@PatientExpLTHT


