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Picker Ins_,lg_ht
Survey Decisions
(@) Open discussion JO o
Planning Phase: O\ Questions (@) challenge

O

* Find a school
« Consent
* Inpatient status
* What did we
want help with...

4 Topics for the
day:

+ Wonderwall
design

« Survey Design

* Handwashing
Audit

« Unit tour and

SIM
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Highlights, Insights and Improvements..

What is important to children
may not always be what
adults expect.
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Nhat Matters To Me

Simplicity was a key theme....

We are,
but we know were
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Really Listening
What we did..

« Wonderwall in full use and helped raise our profile in
the Trust.

« Changed our surveys to reflect the top themes.

« Children felt our observation area was the most
daunting area for parents as children were younger
and it was their first time —Sensory tour Video .

Stepping into the child's world...Harry Potter.
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| Paedlatrlc Observatlons Unlt —A Sensory Tour

FILMING IN
PROGRESS

Russell: This is Nurse...
All nurses wear a blue
uniform, some in light
blue and some in dark
blue. Nurses care for
you and make sure you
are comfortable.
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Maddie's Story
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If you know that you are unable to attend your appointment
and will need to cancel, please call us 3 or more days before it is
due so that we can offer it to another family.
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