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We have developed and implemented an ambitious, 

transformational and comprehensive programme in 

partnership with our carers to build a carer friendly trust



Changed culture and practice through staff 

induction and development programmes



Raised awareness through innovative films, the 

carers section on our website and increased social 

media presence 



Tackled issues that carers raised (e.g. information 

sharing, crisis information) with carers



Supported and informed carers through guides, 

information, support groups and forums



Ensured that all our 100 plus mental health 

teams have evidenced that they have improved 

their involvement of, support for and 

communication with carers
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