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We have developed and implemented an ambitious,
transformational and comprehensive programme in
partnership with our carers to build a carer frlendly trust

Involvement Team @InvolveTl - 12 Jun 201
Nottighamshire Healthcare Carers Week P\edge 2017 @nottshealthcar
#CarersWeek2017 @CarersTrus

gexperience.wordpress.com/2017/06/12/not... via @InvolveTl
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Nottinghamshire Healthcare Carers Week Pledge 2...

Nottinghamshire Healthcare NHS Foundation Trust will
Eh work with staff teams to complete year two of the Triangle

of Care. In doing so, we will continue to improve how st...

A Strategy for Carers,
Fawilies and Friends
2015-201%
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Changed culture and practice through staf
induction and development programmes

Nottinghamshire Healthcare
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What d6 you know already 7

ent Team R

The Triangle of Care and Involve

Carer Awareness Training Jane Danforth @
2018 Dates Carer Experience #band

a carer for her grandson. Please listen to us

“The aim of this course is to increase Carer Awareness and familiarise staff with the
Triangle of Care standards. This course has been co-preduced with Carers.

Learning Outcomes
By the end of the session students should be abie to:

Define the contributions a Carer can make to the patient and staff team

+  Discuss some of the common needs of Carers
Identify some practical approaches and ideas for providing support to
Carers and colleagues
Plan areas for improvement to increase Carer awareness in the workplace

Please note that this is anly half a day course from 9.30 am until - 1.00 pm
18" January 2018 Orange and Yellow Room, Duncan MacMillan House
17" April 2018 Grange and Yellow Room, Duncan MacMillan House

12" July 2018 Rooms 2 and 3, The Mike Harris Leaming Centre. Ramgton Hespital

12" October 2018 Orange and Yellow Room, Duncan MacMillan House:

For mors Information pisass contact: 3008l pemMOENONBROHENC.NNS.UK
To request & place, Pleass CONTAct: IEArNINg. DEVEIDpMEN! @NANENC. ANE UK
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Raised awareness through innovative films, the
carers section on our website and increased social
media presence

Familles and carers
Support and information
Carers' films

Support groups

Training

News and events

How we work with you

Support and information
Help and support in Nottingham City

Carers' support from Nottingham City Council

arers Hut

Help and support in Nottinghamshire County

z

inghamshire Help

ad the Carers Information P
Information from the Trust

« Quick Guide for Carers, Family and Friends

n for carer

f carer sup
City Carer Support Service |

The City Carer Suppor
adult mental health servic

vice Is here to

1pport you if you take
rs Jude an 2

support w

Involvement Team

Involvement Team

Lovely event. thank yo

| Nettinghamshire Healtheare

Nottingham City
« Nottingham City
Council

arers Hub

——
Nottinghamshire
County

- Nottinghamshire
County Council
« Carers' Hub

Carer
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We'd like professionals to listen to us

o) 4:40/9:14
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Tackled issues that carers raised (e.g. information

sharing, crisis information) with carers

INHS|

Nottinghamshire Healthcare
NHS Foundation Trust

Crisis Resolution and Home

Treatment Team (CRHT)
Nottingham City & County South

Adult Mental Health

WHO WE ARE:

The Crisis Teams provide a 24 hour, 7 day a week community
service to adults from the age of 18 who require intensive daily
support and who may otherwise need a hospital admission. We
are not a 999 service.

We are a multi-disciplinary team of consultant psychiatrists, junior
doctors, a clinical psychologist, non-medical nurse prescribers,
community psychiatric nurses and support workers. We are based

at Highbury Hospital in Nottingham.

Our aim is to provide intensive home support as
hospital. We also help with earlier discharge froi
stay by providing intensive home support for a sl
discharge from hospital.

WHAT IS THE REFERRAL PROCESS?

We receive referrals from GPs and other mental
professionals when there is a concern about the
person or others due to a person’s mental state \

If we have accepted a referral for you, we will arr
appointment for an initial assessment within 4 - 2
assessment will be done by medics or nursing st
questions to identify your needs. A family membe¢
welcome to attend to support you. They can also
information ta heln us. This assessment takes ar

positive

E?‘?jﬁ?}’:

Nottinghamshire Healthcare [N aY
e e T

A Guide to Carers and Confidentiality

What is a carer?

A carer i5 someone who spend: & providing unpaid SUPPOrt o & fam
member, partner, friend or child  They could be caring for somecne who
fra, dsabled. has learning disabdities. a mental iliness, substanc
problem . The carng may include help with personal care, me
Shopping. housewsork and gMNg eMotona UPPart

The importance of sharing information:

We recognise that

* The sharing of Information betwesn staff and a carer is wital 1o the care and

patents)

« A carer is often the person That knows the sendce user best

= The welbeing of a carer can be grestly iImproved if They are part of a
SPPOUve Team

It iy Pelp caners 1o deal vwith difficult Stuatiors (f they are given Information about
ave plans, health conditions, medicaton and dealing with a crss. Other information
valable a1 www, nhs.

carers snd never

C umam SATy Never DEevents CONTAct botween staff and
s staff from recening nformaton

* be able to communicate with statt

* be able 1o gre INformation 1o s1aff and receive general iInformation about
bhealth probilems, trestments and medicatons

« be given adnce on what information, help and support s avarable

« be given an explanaton of why Specific INformation can't be shared
be bons.

ern about the service Lser,

Barriers to the sharing of information

Heaithcare i3 & parinership between service users, Carers and professional

a wath con lJe'vhal ty and shanng
THAUON these wishes
nk wrned of this

Normally healthcare staff cannot ghw carers sigrificant news information about

the service user uniess the serice Lser agrees

The duty of confidentiality may be lawfully breached

= when statute law 5o requares

* n the pubic mter typically wihen you this & necessary to avert a risk of
serious harm 16 indisduais (induding the senice user) or the public generally

 for the benefit of a service Lser lacking capacity at the time of corsenting to
Gscioure

th the service user (and the carer,
-.'xue appropriate) at an early stage when they are not acutely i to agree
what mformaton about them may be shared and wath whom

« They encourage service Lsers 10 understand the benefits of sharng appropriate
nformation vath o
ssues regarding confidentiakty are clearly recorded in the service user's notes

10 and should ahvays be checked 10 see what nformation can be shared

« They explain 10 carers that they have a duty of confidentiality
10 thew service users

+ They regularly reviews decsions about informaton
sharing and contact with a carer
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Supported and informed carers through guides,
information, support groups and forums

Nottinghamshire Healthcare

NHS Foundation Trust

Ql-"Ck for Carers,
Gu|de Exriilien 0 Erienids e

Duncan Macmillan House,
Porchester Road,
Nottingham, NG3 GAA

Carer’s Group
For family, friends and supporters.

Are you a carer who supports someone using
Nottinghamshire Healthcare services?

Ao b St p » Are you supporting someone with a1 1
another person who nage You may be a

P o, rebal . ey undes e ag= Triangie of Care .

ks bt T ocitie Nottinghamshire Healtheare [TTZE illness?
T S S p i) Do you want someone to talk to who Welcome to the

. 2 ,
what you are going through? GQVCVg lnforma'hon PBOK

Why not come along to our grou
We are a friendly welcoming group

would love to meet you. A

Dates for the gros
» THINK FAMILY Fr
—"

Thve Trustis & frac \The

A Guide

for Carers, Families & Friends

Rampton Hospital values the

support and contribution of carers.

We work hard to provide you with all

the Information you need, when you need it.

T e s s and vkt 45 0

carer and 1o be weates with dgney. Tmn'onnaﬂ ion pack has been designed by carers and staff who have
A repect. experience of Rampton Hospital. It has been given to you so that you
~Tote greninkmaon o néed can keep together any Information you are given.

and Ay 2pRe K s aalitie. i i 56084 ‘Whilist it may seem that there is a lot of information to take in all at
+T0 20d ouk 3bowk your s 10 3 B A LB s b 2/ ai ‘once, we hope this pack will help you access the information you need
carsrs gsmavmCTE.

or Emma on 07788386309 at the right time for you.
+H01 ) Dt sl 0 £t
racognised.

ﬂlereamﬁlmstos\lppoftﬂ\lspzk they are located at https/Awww.
Help in a crists nottinghamshirehealthcare.nhs. ukAvisitors-guide-to-rampton-hospital.

* 7o b6 ncuded tnh Darmissoel « 2 Crigs NapRans 0 oMce howrs Call ¥ Cam co-oninance o 83 Or you can request a DVD copy to be posted to you.

i he platwieg and desivery o healihcare orciasmanal. Local mertsl hasli 16ams hawe a culy

mmmmnm wk( F your named worker s na: valibe If you have any questions or are looking for more detalled

e «Qutsids of offics hours. you thoukd be Gver comact irformation
» 7o be ol 3 Chowe to by PG 5K YU b0 NEAISICAER DIOARSS 0 F Yol W8 LISLITE Wi
Ivoteses in #ha plarning s 20 CONAT Of What 1033 568 Our Websha fof Mars RFormaton

information please do not hesitate to contact either your relative/
friend’s soclal worker or the Visitors Centre.

For people caring for someone with a mental
health condition or affected by substance misuse

In 2012 carers viciting Rampion Hocpital were acked o deci
Mamaa{bmﬁkf&"agrﬁk“«fa‘zn]wrm iched
mosaic. can be ccen in the Ho
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Ensured that all our 100 plus mental health
teams have evidenced that they have improved
their involvement of, support for and
communication with carers

Triangle of Care
MEMBER % %
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Ann Parkes
Involvement Volunteer/Carer



