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Our aim



‘5 must do’s with me’ - elements of person-centred care

Element Descriptor

What matters to you? Your personal goals and the things 

that are important to you will be 

discussed and form the basis of 

your care and treatment.

Who matters to you?

What information do you need?

Nothing about me without me

Personalised contact



Approach

Initiated 

in Norway 

2016

Launched at 

NHSScotland

event in March 

2016

Resources 

developed to 

support teams

‘What matters 
to you?’ day 
6th June!

Follow up on 

actions from 

the ‘What 
matters to 

you?’ 
conversations 

and learning 

from people’s 
experiences



Communication
#WMTY16



Participation



What happened on the day?







Our learning

Participation People

Staff
Focus on the 

‘so-what?’



#WMTY17

www.whatmatterstoyou.scot



Get in touch…

Twitter:@PersonCntrdSco

Person-centred health and care team email: 
hcis.personcentredscot@nhs.net

https://twitter.com/i/redirect?url=http://twitter.com/PersonCntrdSco?refsrc=email&sig=568c84521761d62e358b7c6031d67bc2c2f8b07b&uid=1444026685&iid=am-20255445913740757649103732&nid=137+1017&t=1
mailto:hcis.personcentredscot@nhs.net

