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improve engagement of
adolescents with Type 1 Diabetes
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Broadcast logistics

e ‘Broadcast’ not ‘group’
WhatsApp™ is not secure
Calidicott/local guidelines
Discussion with Information risk manager at NWLH
Consent forms

Business plan

All patients were over 11 years old

Number of patients = 20, staff = 4

No one dropped out




Quickly send out information to a large
group without patients feeling they have
been singled out

Patients can be actively or passively involved

Facilitating sharing information about
health, services and experiences

Encouragement/Emotional support

Bridge gap between appointments

Virtual community/forge relationships peers

Professional boundaries blurred
Intrusive

Digital footprint-permanency of
internet
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What used for...

e Giving each other advice...
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Ealing Diabetes...
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Can anyone give any tips for
newly diagnosed diabetic?
How do yvou manage with
blood sugars?

Check sugars

Eat well i QP

Exercise [ o Lo Vijay

well you can manage your
blood sugar by checking your
blood sugar more often and
take the right amount of
insulin. sometimes you may
want to eat more that vou
injected so you can just take
more insulin instead of eating

it withouwt insulin or avoiding it.

Saokima

Thnks how about at schoaol?
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5 years Sophie

How do you cope with
Diabettes Shannon

idk, someastimes it's hard but
vou have to remind yourself
you're not alone | guess... if
that makes sense, Sophie

Yes it doas, Shannon

ive had my diabetes for 2
wvears, Sokima

doas it get easier the longer
wvou've had it? Sophie

Yeah it get used to it and
batter, Shannon

well yves it does because you
have more contrel of your
blood sugar and hawve
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Support......
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Sharing information..
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Everybody should get this
+ om0, Shanice e

What have you been doing in
the holidays? Shirley 193
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Mon 24 Aug
Yeah |'ve loved the insulin

pumg, it's beaen the best thing

for me. It gives You SO IT sescs oz-uk =
better control owver your | <
sugars and it's been grey
when I'm doaing sport. [ v
really unsure over wheth
go on the pump to begin

I really didn't want to risk
lasing the controal of my
diabetes that I'd worked
to control and | was also
apprehensive about how
discrete it would be or if
would hurt- however it's
the best thing for me. |'v
found the cannulas really
free and also they are re:
secura- | play sport prett
much every day with the
attached and the tube h:
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overcome it. .

This Saturday we going to see
lion king at London Shirley

Shannon e,

Cound pour Carbs & Calories
The aasy woy Wil Thousonaly
of food E drink phofos!
Tue 25 Aug S

That's great what a treat!l ccu-Chek™

Shirley

fwiva Expertd

Gioing to reading festival this
weekend, any tips on where
and how to keep my needles
close, Eliot 15:56

se the book, shannon 3

e the app & its very

zful and comes in handy
aen I'm outside and Hawvant
t the book version. Sokima

Hmmm good gquestion...
Pocket of combat pants?
Backpack? Or even

bumbag....are are they out of
"C’T:':- fashu:m now 71 15:48
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- wou've had it? Sophie 19:55

Yeah it get used 1o it and
better, Shannaon 95T

well yves it does because you
have more control of your
blood sugar and have
probably experienced guiet a
few things you'd learn from,
Sokima

I hate diabetes so much,
Matthew

I wish | never had it, Matthew

| second that, Sophie
I wish | never had it

Awvew we all go throu it at some
stage & times. It get to us all

: Shannon
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Qualitative data

‘| find it good to get support from others’

Positive things: ‘Talking to others about diabetes’

“The tips from Dr Kumar and the tips for the cookbook
from Sakaria’




Patient feedback

e 100% respondents thought WhatsApp™ improved access
to information & that they had learnt something new

e 67% felt more motivated to managed there diabetes




HbA1c Change (%)

Mean Pre = 9.7%
Mean Post = 9.0%

Median Pre = 9.8%
Median Post = 7.9%
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Summary

e Digital strategies can be easily adopted into diabetes care

e Improve patient experience, information & engagement

e Poorly controlled patients can engage and improve control




