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Our Recipe ﬁ 3
for ouceegss

“The work we have undertaken is all
about ensuring staff are made aware
of the compliments, praise and
recognition that they receive from
patients every single day”






*I have always believed
that the way you treat
your employees is the
way they will treat your
customers, and that
people flourish when
they are praised.”

-Sir Richard Branson
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 |dentified link between
Happy Staff = Happy

Patients
Thlnk étaﬁ * NGH focussed on staff
= praise, recognition,

wellbeing and

Talk Patlfmts engagement

* Today we are focussing
on praise & recognition
- just one page in the
recipe book
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Each service is asked to send any compliments
received into the patient experience office

The same is done by PALS and the CEO’s office
All positive comments received -
via the FFT extracted ETJ; 5
All online reviews and choices

tweets recorded QD
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Dear All,

Please find atta

ces and have struggled to identify where they have come

D anbal Lasemess




CEO Recognition

soniaswart ([@soniaswartCEO - Feb 18

P soniaswart -,_:.-_":al::-nias'-.'.'art[::E[:} - Fep 22 dula NGH EAU taff pralse Ward receptionlst_
M Fantastic feedback for Abington Wd NGH - culture of compassion and does a wonderful job -the ward would not

expertise in dementia care - well done team #bestposscare run as smoothly without her-support staff

v make the NHS work
L w7

MW soniaswart (scniaswariCEOQ - Feb 20
P Son praises mother's care -NGH Stroke
THANK 10U FOR TOUR service- 'highest profe_ssional |
CONTRIBUTION TO standards/understanding and compassion’
A&E,Eleanor wd,Community Team
4~ £ 4 ¥

Providing ) soniaswart @soniaswartCEO - Feb 13
the B_e5t ' BEM Parents praise children's A&E/Disney
Possible ward/fracture clinic and porters-firstclass
Care treatment- faultless and excellent - well
done team NGH

" soniaswart @somaswartCECQ - Feb 22 v
M Patient praises NGH A&E and MAxFax doctors - attentive, courteous |
\ * informative , patient- well done team NGH #besiposscare

" 4 v




Nurses D
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Staff engagement

R HI Rachial
Hi Rachel >

Please see an e-mail below from a grateful patient

Another fantastic Thank you card for HDU

Regards
Kind regards =
Mr Cooper's sec
Louise Consultant Obstetrician & Gynaecologist

Dearall

Please find enclosed positive feedback from a gentleman who recently attended A&E and Benham ward. | have responded and expressed my thanks to
the gentleman for taking the time to contact us and offered my reassurance that his comments will be passed on to the staff concerned. In view of this
please could you make the staff aware.

Well done to everyone involved.

'Best Possible Care' at NGH.

Best wishes

Lisa

Hiall Hi Rachel,
Please see email thread, feedback from one of our patients. Well done to the team for great patient care! Ahways pleased to hear our patients were happy with the care they received.

Best wishes A lovely thank you letter for ITU.

Clavude

Claudette Shapcott Jo

Main Theatre Manager

Good morning,

HiRachel this came straight to myself so thought | send it through to you as it is a lovely letter of thanks

Please find below a lovely compliment for your area. | would appreciate it if you could cascade to all appropriate staff.

Lou
Kind regards

Louise Armstrong Anna Thorpe

Sister Patient Advice and Liaison Service
01604 545784

Benham Assessment Unit pals@ngh.nhs.uk



Positive Reaction
(and a slice of healthy competition)

+ Carolyn Fox Fe Rachel
ﬁ} Healthcare assistant Eleanor Ward has devised a fantastic way to
display thank you cards & messages @NGHnhstrust @vmoore180 - We are on top !!!!! thank you for all your support .. Jess Jennings-Bland N
well done | . o P . .
i ﬂ 7100% and | couldn't imagine doing
All my teams hard work .. anything elsel #lovemyjobs #HCA
Kind regards #Studentnurse #smallthings
@NGHfox

Vigi Arun
2 gl | Ward Sister
v yrv] } CCU/ Dryden Ward

., Eleanor Ward ! NGH
- MMhank you cards)
Rachel,
Thanks for sending this it is very uplifting.
Regards theBest
James Taylor L

Rheumatology

911 for eyes —well done team!

Co Lovesy, Rachel - Patient & Mursing Services
Subject: RE: Compliments Collation- January 17- Please share

You are likely to get twice as many compliments as everybody else since most people have 2 eyes — it's not fair!
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Friends & Family Test results

Trustwide FFT % of Patients that Would Recommend- Run Chart

April 15 - Jan 17
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Inpatient & DC FFT % of Patients that Would Recommend - Run Chart
April 15 -Jan 17
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The Icing on the cake

Recognition Bingo 101 Words of Recognition

Northampton General Hospital NHS
S B

101 WORDS TO USE IN
RECOGNITION

And here are 101 other words to provide some inspiration to you as
you write messages of recognition

5 Foundational Terms

Name (the nominee's name), Because, Thanks, Results, (Name of Core Value being
recognised)

Words for:
(Quaity (Effort |
organise capable overcome thoughttful help
improve oversight succeed responsible support
excellence vision excel creative benefit
exceptiona navigate achieve energetic advocate
striking command grasp enthusiastic save
aware conduct generate resourceful encourage
brilliant cutting-edge develop motivated revive
elegant star design dedicated dependable
elogquent champion productive innovative reliable
intuitive vanguard accomplish reliable prepared
strong role-model volunteer vibrant cooperation
outstanding respect produce wise advice
merit direction discipline flexible fortify
talent insight create versatile sponsor
distinction inspiring resolve consistent

admired execution considerate

courageous triumph commitment

engaging victory confidence

enterprising complete imagination

invincible masterpiece passion

masterful conquest tenacity Providi

Initiative Pu:ﬁslble
outcome Care




If you look after your staff,

If you look after your staff,
they'll look after your
_

customers. It's that simple




