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How do we make Christmas virtual?

The team:

ÅLead Matron
ÅLIAISE Family Support Team
ÅGrand Appeal Charity 

partners
ÅMusic Therapy

ÅPlay team
ÅChaplaincy
ÅSchool team
ÅYouth Involvement 
ŀƴŘ Ƴŀƴȅ ƻǘƘŜǊǎΧΦ

¢ƘŜ /ƘǊƛǎǘƳŀǎ aŜŜǘƛƴƎ /ƘŀƭƭŜƴƎŜΧ



A call out to our regular visitors to see if they were able 
to contribute virtually.

Professional
Å Storytelling

Å Magic

Å Puppet show

Å Tailored sport activities

Å Fun Christmas crafts

Volunteers
Å Disney princess song book

Å Message from Batman

Å University chamber music

Å Hospital scouts storytelling

Å Staff poems and music

¢ƘŜ ǎǘŀǊǘƛƴƎ ǇƻƛƴǘΧ



How and where? 



Drawing on the talents of 
patients and staff



Festive Celebrations

The Nativity

Retelling of the story on video, by 
James, with the hospital school 
team

Service of Light

A short film created by 
Chaplaincy, Bereavement 
Support Team, Play Team and 
Music Therapy
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9ƴǎǳǊƛƴƎ ƛƴŎƭǳǎƛǾƛǘȅΧ



!ƴŘ ǿƘŀǘ ŀōƻǳǘ {ŀƴǘŀΧΚ



Reaching patients, caregivers, 
and families

ÅPosters with QR codes 

ÅWard IPads alongside school and play team resources

ÅLinks on dedicated hospital web page

ÅNew content shared via Facebook

ÅGiant IPad touring the wards

Å{ŀƴǘŀΩǎ ƳŜǎǎŀƎŜ ŀǘǘŀŎƘŜŘ ǘƻ ŜŀŎƘ ŎƘƛƭŘΩǎ /ƘǊƛǎǘƳŀǎ 
stocking via QR code



Some statistics

25 videos released over 22 days

11892 = Amount of people who saw the 
Ψ{ŜǊǾƛŎŜ ƻŦ [ƛƎƘǘΩ ƻƴ ƻǳǊ CŀŎŜōƻƻƪ ǇŀƎŜ

Video with the most YouTube views = 

Total YouTube views (as of Jan 2021) = 1700
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ά²Ŝƭƭ ŘƻƴŜΣ ȅƻǳ ǿŜǊŜ ŀƭƭ ōǊƛƭƭƛŀƴǘ ŜǎǇŜŎƛŀƭƭȅ [ ŀƴŘ ƘŜǊ ŀƳŀȊƛƴƎ ŘŀƴŎƛƴƎΦ  
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Feedback



Evaluation

Where did you find out about the virtual entertainment and activities?



Evaluation (continued)

What did you enjoy about the videos you watched?


