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We are a collaboration of patients, carers and health 
professionals.

Our mission is to improve the experience of Cancer Patients 
by increasing patient participation and strengthening the 
network of patient/Carer groups in the North East and North 
Cumbria.

Tyneside and



The Integrated Care Partnership 
(ICP) 

Made up of thirteen local authorities from across the North East 
and North Cumbria centred around the main areas of population 

North Cumbria ICP

Central ICP (County Durham, Sunderland and South Tyneside)

North ICP (Gateshead, Newcastle, North Tyneside, 

Northumberland)

Tees Valley ICP (Darlington, Hartlepool, Middlesbrough, Redcar
and Cleveland and Stockton-on-Tees)

Responsible for – setting out key priorities and developing our 
strategy for health and care to meet the needs of our population

Bring together - councils, hospitals, community services, primary 
care, hospices, and voluntary, community and social enterprise 

(VCSE) organisations and Healthwatch across the region

Also work alongside our 64 primary care networks (PCNs) which 
are groups of local GP practices, social care teams and other 

community-based care providers

Northern Cancer Voices are a key contributor



ICS Workstream 

Projects NCA

PIAF – Public Involvement 

Accountability Forum

Local improvements
Improvements implemented without a formal 

programme or project 

North 

Cumbria ICP

Tees Valley 

ICP North ICP Central ICP

Future ICS level 
Patient and Public 

involvement – Via 

CANCERN

Northern Cancer Voices
Patients / Carers / Health Professionals

NCA Workplan
Projects and programmes created for implementation 

at NCA level 

National Cancer Forum

Cancer Patient Experience Survey

Cancer Quality of Life Survey





NCV Findings
The skills of the person dealing with the patient is the primary 

reason for a positive experience and this seems to link into how 
they communicate with the patient as a result.
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Theme Definition

Skills Expected level of knowledge and/or skills

Communication How the patient is communicated with or ease of getting hold of someone

Process Where existing processes appear to support the patient

Unified Organisation Patient feels the whole experience is  'joined up'

Support Patient feels supported and involved

Word Cloud Generated from positive patient 

feedback



NCV Findings
Communication is the main cause for concern with Patients and how this feeds into 

Support and Aftercare throughout their treatment.

Word Cloud Generated from negative
patient feedback



• Delivered a greater sharing of 
information across the region and 
greater collaboration between health 
professionals and voluntary groups.  

• Working partnerships with 
Macmillan, Cancer Alliance, 
Healthworks etc. 

• Providing the opportunity for grass 
roots groups to take up and drive 
forward their own priorities regarding 
cancer.



Delivered so far

Framework for 
collaboration in North 

East and North 
Cumbria – 4 main 

groups

Front Door – website Social Media Presence

Co-Produced new info 
to be given at 1st

Diagnosis       
(Macmillan and North 

Cumbria)

Developing a ‘Talk 
Cancer’ Campaign for 

NENC                       
(South Tees)

Developing a ‘Cancer 
Info’ Borough          

(South Tyneside)

Working on 
Personalised Care 

Project (NCA)
PODCAST

Analysis of Patient 
Surveys

Research involvement -
MCED

Storytelling – Patient 
and Carers

Meetings/Events 
(PRIDE/MELA)

Patient voice embedded 
into NCA workplan

Mapping and 
understanding patient 

facing roles               
(NENC, NCA and HEE)

Identified missing 
services                     
(NENC)

Passport to Mental 
Health and Wellbeing

Cancer Champion 
Training                       
(NENC)

Re-instating ‘5 senses’ 
Survey                     

(South Tyneside)

https://northerncancervoices.co.uk/


Going Forward

• Engage more VOICES

• Feed into ICB Strategy

• Deliver  more projects

• PENNA AWARD

• Stabilize



Contact –

Tori Bradison

Northern Cancer Voices – info@northerncancervoices.co.uk

mailto:info@northerncancervoices.co.uk

