


Our Story

Whilst stuck abroad on maternity leave during the
pandemic Dr Rachael Grimaldi, NHS anaesthetist, was
desperate to help.

Glued to the news she read an article that inspired her. A
critically ill patient felt terrified when unable to understand
staff in PPE. It emphasised the longstanding barriers to
good communication in healthcare and the huge gaps in
service provision. How could these be overcome? What

if clinical conversations were on an app that staff could
instantly flex to different languages, sign language videos,
easy read, or read-aloud?

Dr Rachael Grimaldi



e Significant health inequities

The Problem Higher risk of dying

@ No cost-effective solutions



The Solution

A unique multi-award-winning app to support
healthcare staff and patients communicate across any barrier

O CARDMEDIC’

Traralats fe.

Hello my name is Suga.
| am a Doctor.

| am wearing a special
mask, visor, gown and
gloves to help prevent
the spread of infection
and | am unable to
remove it.

| know it is difficult for you

allergic to any drugs, medications or anaesthetic?

O CARDMEDIC

< Sampuli Ya Damu Ya Fetasi

Swahili

Tungependa kuchukua sampuli ndogo ya

damu ya mtoto wako kuangalia viwango

vyao vya oksijeni.

Hii itatusaidia kutuambia jinsi mtoto wako
We would like to take a small sample of

your baby’s blood to check their oxygen
levels.



Traction To Date

55,000 users

120 countries

22,000 app downloads

£450K Innovate UK & Angel Investor backed
Oxford University TheHill accelerator

NHS Clinical Entrepreneur Program accelerator
US MassChallenge 2021 £37K Platinum Winners
US MassChallenge 2022 HealthTech accelerator
Dept Intl Trade Digital Health Top 100 Playbook
Clinically endorsed by NICE

Patient safety certified

International press coverage

UK Prime Minister’s Points of Light award

She Loves Tech global winner

UK Safe Anaesthesia Liaison Group award

UK COVID Awards silver & bronze winners

HSJ UK Partnerships Award finalist

Medilink UK Awards finalist

Digital Health Rewired Pitchfest 2022 winner
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Service Evaluation

An independent academic
study demonstrated a

significantly
K NHS|
University of Brighton University Hospitals Sussex

NHS Foundation Trust
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CardMedic are committed to improving
communication for those who are
underserved, isolated and marginalised. |
look forward to the work we are doing
together to change care for such
communities.

Benash Nazmeen

Specialist Cultural Liaison Midwife, Director for Association
of South Asian Midwives and Sheffield Maternity
Cooperative, Bolton NHS Foundation Trust

CARDMEDIC

FLUENT IN HEALTHCARE
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Amazing innovation and a vital resource for our

patients.

Dr Rob Galloway

Emergency Medicine Consultant,

University Hospitals Sussex, NHS Foundation Trust

This is very useful. We have incorporated it into our

local how to aid communication guidance document.
Dr Pauline Wilson
Consultant Physician, NHS Shetland

CardMedic is an inspired response to the patient
communication challenges in healthcare. A vital
resource that fills a huge gap in service provision and

improves patient safety and quality of care.
Helen Hughes
CEO, Patient Safety Learning

This resource will make a real difference. All patients
need to be able to communicate their healthcare

needs. Great resource for healthcare workers.
Michelle Cimoli
Speech Pathologist

Goodness, this is awesome for those of us with

patients/carers struggling to understand.
Dr Colin Wong, Consulatant Paediatrician
Warrington and Halton Teaching Hospital

Communication augmentation tools, like CardMedic,
that allow accurate information-sharing in time-
sensitive resource-limited situations, increase patient

safety and efficacy of care.
Wing Commander Marcus Stow, OBE
Ministry of Defence
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CardMedic Demo




Thank You

Dr Rachael Grimaldi

rachaelgrimaldi@cardmedic.com
+(44) 7941 215 548

www.cardmedic.com
@cardmedic

CARDMEDIC

FLUENT IN HEALTHCARE




