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Chinese Welfare Trust Admiral Nurse Clinic

• Launched on 26th Sept 2022, Pilot project for two years

• First Cantonese and Mandarin speaking Admiral Nurse Service

• Serving families of Chinese and southeast Asian cohort

• Covers 5 London Boroughs, based in GP surgery and 

community centres

• Self-referral service

• 45 mins one-off clinic appointment

(face to face / phone / video call)

The difference we're making
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• Stigma

• Shame and blame culture

• Low health awareness

• Death, end of life care – taboo

 Added complexity 
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Breaking down barriers in the Chinese 
and southeast Asian communities

老人痴呆 / 痴呆症 (Old, Stupid/Dull)

失智症 (Loss of mental capacity, intelligence)

認知障礙症 (Neurocognitive disease)
腦退化症 (Brain degeneration)

mất trí / lẫn (Insanity/confusion)

Translation of “Dementia” among some communities

Chinese Welfare Trust Admiral Nurse Clinic
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The direct and indirect support 
to families across the country

Source: Census of England and Wales, 2011
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Appointment requests by month
(n = 188)
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* Clinic launched at 26th Sept 2022
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Top 10 Appointment Reasons
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 Dementia understanding and support

 Accessing support

 Psychological/emotional support

 Communicating

 Continuing care issues

 Living with dementia

 Unable to communicate in English

 Getting a diagnosis

 Looking after yourself as a carer

 Risk identification and management



Carers that struggle to 
communicate in English
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Not identifying

themselves as carer 

Caring role not 

appreciated / recognised

Struggling to obtain 
information and advice 

Uncomfortable about 
seeking help

Additional Challenges



Flowers, Fruits, Drifting
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Psychological/emotional support

Accessing support

Dementia understanding and support

Risk identification and management

Information about Admiral Nurses

Communicating

Family dynamics

Medication

Continuing care issues

Physical Health – Carer

Top 10 Interventions
– our well wrapped support
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Carers quotes

“Personally, I really appreciate there is such a 
service for dementia carer in Cantonese, it’s 

amazing. The Admiral Nurse who organises this 
clinic is very informative, caring and empathetic.”

“The Admiral Nurse who understands my 
background and culture can give me suitable advice 

accordingly, it isn’t just the language issue”
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Proactive Approach

Chinese Welfare Trust Admiral Nurse Clinic

Chinese Welfare Trust – 

Carer Week Discussion Event

Brent Chinese Association – 

Health and Wellbeing Event

Dementia Awareness sessions

Education Session for Camden Chinese

home care agency – managers and paid carers Carer Support Group
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Proactive Approach

Chinese Welfare Trust Admiral Nurse Clinic

London Chinese Community Centre
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There is no cure for dementia - yet.
But there is care. And care can change lives.

Source: Tom Kitwood’s Flower of Psychological 
Needs – Person centred care – Care UK
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Spiritual Root, Self-planting
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