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Background
• 11-22% of hospitalisations for exacerbations of 

chronic disease are a direct result of non-compliance 
with medication (Am J Health Syst Pharm 2012; 69: 43-5)

• Post-discharge Medicines Related Harm (MRH) in 
older people incurs an annual cost of £400 million to 
the NHS (Parekh N, et al 2018)

• The most prevalent forms of MRH in older 
people, post discharge were: 

• adverse drug reactions (ADRs) (72.9%) 
• non-adherence (10.9%)  
• medication errors (3.4%) (Parekh N, et al 2018)



Background

• ‘There is nothing worse than exiting a hospital with a bulging bag 
of medicines, each with their own mini label of instructions, but no 
overall guide’ – Royal College of Physicians Patient and Carer Network member 

• ‘While the move to electronic records is in many ways an 
improvement, the lack of records available for family members and 
patients created extra stress for us. There were times when my 
Dad took the odd extra tablet because of this’ – Royal College of 
Physicians Patient and Carer Network member 



National Inpatient Survey 2021



Current patient Information leaflets (PIL)



AIM:- Improving the quality and availability of 
medication-related information at hospital discharge 

• PDSA’s:  

• Test a new patient and carer medication counselling process.
• Identification and involvement of carers and family
• Regular medication counselling for Patients and Carers with 

new medicines pre discharge 
• New information from Medical Team
• New information in Nurse Handover
• New Medicines Patient Information Leaflets (PiLs)
• A new electronic system to produce new Easy Read leaflets



Bespoke patient leaflets

• Easy Read leaflet, including:-
• what the drug is

• how to take it

• possible side effects 

• personalised leaflet

• Large Print

• Easy Read: information as pictograms and short 
phrases for children, people with learning 
disabilities, and those whose first language isn’t 
English. 



New PIL’s(Compliance with reasonable adjustment requirements under the 

 Equality Act and the SCII1605 Accessible Information Specification (2015)
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Survey results 
Significant improvement in all areas

• 100% of patients stated staff explained the purpose of 
their medicines in a way they could understand.

• 90% of patients were given information about the side 
effects of the medication (10% to some extent)

•  

• 100% of patients received written information about 
their medicines

• 100% of patients received written information about 
their medicines in a format that was easy to understand



Patient and Carer comments
• Patient: - “Side effects were explained and displayed on 

leaflet and hearing loss was a side effect affected my 
husband. This prompted me to contact the GP immediately. 
His medication was promptly changed”

• ‘Care home staff:-  “it’s good for patients to understand 
their medication however also beneficial for care home staff 
as they are senior carers and will know why and what it is 
used for and the side effects to look out for”

• Care home manager: - “this would be beneficial for future 
practice”

• Patient: - “Side effects were explained and hearing loss 
was a side effect which has been addressed and doctor has 
changed the medication thanks to this leaflet prompting me 
to contact the doctor”

• Carer: – “the pictures were helpful as I have poor eyesight’’
• Carer: - “The leaflet is very helpful, I leave it next to my 

husband’s medication” 



Next Steps 

• Implement change on all 8 TOPIC Wards 

 

• Establish QI project group to lead spread of QI

• Share and Publish results

• Consider wider spread and implementation
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