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• Serves a population of 270,000

• 550 acute beds

• 24 hour Emergency Department 
recent £40m new build – PAU co-
located

• 21 in-patient paediatric beds

• Level 1 Paediatric Critical Care 

• UECC – 24 hr front door paediatrics. 
Separate day case location 

• COPD

• CCN team with a Virtual Ward

• 15 cot, level 2 NNU

• CNS – Respiratory, Epilepsy & 
Diabetes



▪ FFT

▪ Tops and Pants

▪ Ups and Downs

• Sharks and Dolphins

▪ Parent Support Group in NNU

▪ Patient Involvement Partners

▪ Increasing use of volunteers

▪ Mystery Patients  

Feedback



‘Little Voices’ – the beginning 



‘Little Voices’ The team

Freya 

Tommy 

Alfie 

Kayden 

Melody 

Molly 



‘Little Voices’ Pre-inspection visit 



‘Little Voices’ – Little Steps               
(15 steps visit) 



‘Little Voices’ – Little Steps 15 visit 



‘They said’ ………………



‘We did’• Toilet/Hand hygiene 
poster produced 

• Refurbished play room 
opened

• Play volunteer role
descriptor progressed (4
EWE volunteers now in
place)

• Hand gel dispenser –
bespoke design in 
progress, reduced height 
for children/wheelchair 
users 



‘we are’ ………………



And finally………………
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