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ABOUT US

Serves a population of 270,000
550 acute beds

24 hour Emergency Department
recent £40m new build — PAU co-
located

21 in-patient paediatric beds
Level 1 Paediatric Critical Care

UECC — 24 hr front door paediatrics.
Separate day case location

COPD
CCN team with a Virtual Ward
15 cot, level 2 NNU

CNS - Respiratory, Epilepsy &
Diabetes
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Matters To Us! '

2R The NHS Friends and Family Test (FFT) was created to help service
Ospasent 8 P " P2 providers and commissioners understand whether patients are
““""'.f:::'; - & ‘ happy with the service provided, or where improvements are

oty Centre X o e needed. It's a quick and anonymous way to give your views on the

ey . ly recelived.
- e— 1.’ B treatment or care you have recently received

FET | : | E % Listening to patient feedback
- . Here’s how you can share your thoughts on the care you've
received from Ward 21

SV g

Tops and Pants
Ups and Downs

Sharks and Dolphins

LEARNING FROM PATIENT FEEDBACK

Parent Support Group in NNU "S=re= U IF'L BTN A o gt e b e @
2 3 4 ) | 7 us to improve the services we provide. You can tell us about any
- aspect of your recent visit from staff engagement to waiting times

Patient Involvement Partners ) vl | el M e 5 e S Vo e e

feedback about all areas of your visit.
TO TAKE PART, JUST g - .
All feedback is 100% confidential and will not effect your ongoing care.

Who do | speak to if | have a concern?

H " S if you have any questions or concems about any part of our service, you should talk to a member of staff
MYSte ry Patlents PG such as a ward manager or senior nurse who will attempt to resolve your problem as quickly as possible.

In other areas you can ask to speak with the person in charge

if you have a concern the department have not been able to resolve, you can contact the Patient Relations
Team who are available to offer you support and adwice. The team are also happy to receive compliments
about your experience and the care you have received

Increasing use of volunteers







‘Little Voices’ The team
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‘Little Voices’ Pre-inspection visit

i Patient Relations Walsall Healthcare
& Exporienca W That

The Fifteen Step Challenge
Pre.visit Monday 24 April The 15 Step Challenge is a project that

aims fo improve children and young
2 02 3 @ 10 :ooam r Pelsa ll people’s experience of hospital care.
Village School

Setting expectations:

e Who we are

e What we do

o What to expect

® How to use the toolkit
e What to look for

¢ Confidentiality

e Infection Control
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‘Little Voices’ — Little Steps

15 steps visit
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Is the ward a safe area?
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‘Little Voices’ — Little Steps 15 visit
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What could improve

« More toys in the childrens waiting room
in the Emergency Department (ED)
o There is a scribble wall - but no pens (ED)

friendly and a height that

" e Hand Gel Dispensers - child i
small children/wheelchair

users can reach

* Need a picture of a football in named bay
In PAU D6 yow ges somathing alse?
e Kid's themed pillows/linen |

« Mirror is dangerous in sensory room
can walk into - remove?
» Toilet signs so children can see

where they are



Toilet/Hand hygiene
poster produced

Refurbished play room
opened
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Volunteer Role Profile
Paadiatricl Play Volunteer

Play  volunteer role iR
This role will support our young palients across the Pasdialric wards and clinics by offaring crafl

.

d e S C r' I t O r' ro r'e S S e d 4 amnd play activities plus storytelling in waiting areas and inpatient wards including the Paediatric
AEE. Volunteers use a variety of toys. books, craft materials and their own creative ideas to
angage young people through play to support them whilst they wait to be seen by clinical staff.

13 activities are provided at the bedside whilst small groups are hosted In the well-stocked

.
playroome. By providing thie sorvice, our volunteers distract young paticnts using play. froe up
VO u n e e rs n OW I n time for the clinical atatf, develop now skills, and deepon thelr understanding of the role of the
Paodiatric May Specialist Team This role i 2 voery apecial opporiundty to Suppaort yowsng peopie
andd their tamilies hioughout a difficull time, providing un opportunitios and trly making 2

p I a Ce ) dilfarances.

‘Walsall Healmsc:“rz
Top Toilet Tips
@ Remember to flush the toilet
@ Wash your hands thoroughly

Hand gel dispenser —
bespoke design in
progress, reduced height
for children/wheelchair

Throw away your paper towel
users Q
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