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Orthoptic 

Autism Clinic

• Manchester Royal Eye Hospital 
(MREH) provision

• Feedback

• Steps to setting up Autism clinic

• What the clinic entails

• Feedback



Aim

Understand and meet the needs of 

patients with Learning disabilities
or Autism



Autism vs MREH



Autism vs MREH

Feedback

( need to be meeting 
needs of patients 

with Autism )

Line manager/Head 
Orthoptic Services

( discuss new clinic 
idea)

AGH Lead Nurse

(room 
availability/capacity 

clinic benefits)

Take proposed plan 
MREH directorate 

manager
Approval

Clinic codes and set 
up/SOP

Pilot-Established 
clinic



Identifying 

patients

• PAS special register

• Chameleon custom lists / specific 
database 

• Communication to paediatric 
ophthalmology team/wider colleagues

• HIVE flags

• SOP



Orthoptic Autism Clinic 
Altrincham General Hospital

• First Friday of the month

•  3x 1hour Face to face appointments

• 3 x 1hour Video appointments

• Accommodates extra time for assessment/ 
questions/letters and referrals to other MDT

• Reasonable adjustments 

• MDT approach with correspondence



Reasonable 

Adjustments



Face to face

Feedback



Reasonable 

Adjustments

100% felt reasonable adjustments of child were met

Additional comments:

Tests tailored to my childs needs

Time and care taken to attend to my child

Separate consulting room

Amazing communication prior to and including appointment

Picture boards to help visualise and calm

Continuity of care

Allowing my son to explore environment



Face to Face       Virtual



Next Steps

• Clinics to be booked 8 weeks in advance as reasonable adjustment 
so parents have more notice / can plan

• F2F demand exceeding 3 slots per month currently so having to 
use virtual slots as and when

• However video calls often can be required last minute due to 
certain issues that may crop up 

• Sharing good practice – presented at national orthoptic 
conference and other hospitals have been in touch to replicate 
clinic

• Look at joint clinic with optometry

• Audit



Thank you

Rachel.Clarke@mft.nhs.uk 
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