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Co-production

We don’t just wait around for people to give us feedback…

we proactively involve people! 

co-production







Person-Centred Framework







230+ volunteers

35+ different 
roles





People with Lived Experience



Lived Experience Connectors® 



“They were able to 
advise me on the 

qualities in a nurse that 
they have found helpful.

This has given me a 
goal to work to towards, 

and an idea of what 
works well from the 
perspective of the 

service user.”



“The meeting fits perfectly 
with the programme.

Being in a person-centred 
role, having the 

knowledge and sharing 
experiences with my Lived 

Experience Connector® 
will make me a more 

successful health 
professional.”



Equality, Diversity, and Inclusion



Support for Carers

Making sure we are supporting carers, families, loved ones

• Triangle of Care

• Carers passport

• Carers Champions

• Annual Carers’ Survey



Patient & Carer Experience Team

Other things we do – 

• Peer Support

• Work Experience

• Honorary Contracts

• Trust Membership

• Trust wide project support
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