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The BAME wig project

My hair, my pride, my 

crown, my glory, my 

identity...



BAME Shared 

Governance council

FORMED IN 2018 IMPROVE PATIENT OUTCOME IMPROVE STAFF EXPERIENCE

EQUITY AND INCLUSION WORK ON PROJECTS



Powerful 

patient Voices



Patient feedback

• No black hairdressers on the list 

of eligible suppliers for wigs

• Lack of variety of hair products

• Lack of diversity amongst 

suppliers for the wigs

• Lack of appropriate skin coloured

products

• Cultural awareness amongst staff



What we did.....

Reached out

Patient information booklet

Staff confidence

Regulate 'wig vouchers'



HOW?

Voucher to redeem

Robust sytems from procuremnt, cancer centre
to payment

New Hair loss Service leaflet

Real time surveys

Audit providers and provide feedback

Developed a factsheet of providers



Partnered with a local tricologist



20 September 2022 -

official launch of 

project



Hair loss clinic



Future.....



The tricology service is now 

open to All patients and 

staff suffering with hair 

loss.







In loving memory of 
the late Dr Rose 
Thompson & other 
members of the Sista’s 
Against Cancer  group  
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