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A collaboration with Lancashire
& South Cumbria Cancer Alliance
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WHAT IS the service pledge?

 Breast Cancer Now’s patient-led
service improvement programme

* Working in partnership with NHS
services across a Cancer Alliance

* A true partnership between
healthcare professionals and
patients

» Reduces variation between
services
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How the service pledge works

Ask patients
and staff what

 Improve patient experience for they think
all breast cancer patients
across a Cancer Alliance

e Improve local services in the

Implement Collate ano
Ways that matter most to P WE PLEDGE...

patients to deliver positive change
e Empower patients and staff to /K \Z
improve their service, and

increase patients' confidence in Co-design o Review and
their care and treatment Improvements discuss feedbac
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The impact of
working together

« Set up a post-surgery telephone
clinic

* Train surgical ward staff to support
breast cancer patients

 Recruit a support worker to answer
the phone and triage patient queries

e Call all newly diagnosed secondary
breast cancer patients 2-weeks
after their diagnosis to identify their
support needs

» Set up advanced care planning
clinics
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Key learnings

* Strong partnership working
between Breast Cancer Now and
Lancashire and South Cumbria

* Creation of Task and Finish groups
- Patient involvement is key

- ldentify key stakeholders to engage
with from the start of the
programme

BREAST CANCER- NOW

The research & support charity







https://youtu.be/d62r uolWds


https://youtu.be/d62r_uolWds

QUESTIONS?
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