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Planting the seed...

• Cancer Recovery Package (CDDFT) to Personalised Care (NCA) – H&WB offer

• Empower patients to take control of their H&WB

• Provide people affected by cancer with practical information and advice

• Signpost to credible sources of information and support

• Respond to patient and carer experience and feedback about availability and ease of 
finding information and support

• Inconsistent offer across the North East and North Cumbria

• Provide the wider workforce who support people affected by cancer with a single 
platform
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From concept to current offer...

2017-19

Concept and scoping

Co-design, focus groups, 
steering group

2020

Launch on digital platform in 
CDD

User testing and feedback

2021

Comms, promotion, PDSA

Continuous user evaluation

2022

Collaboration between 
CDDFT and NCA

Patient feedback to change 
platforms

2023

MWBS built and content 
updated, added to

Widespread community user 
engagement and feedback

2024

Formal launch

Continuous cycle of feedback 
and improvement
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My Wellbeing Space

Opportunity to align across all personalised care workstreams to improve access 
and availability to H&WB information and support

• Co-design and PDSA approach from 2017 to 2024

• Topics of interest informed by NCPES, QoL and local patient, carer and staff 
experience feedback

• Community consultation and engagement on site design, layout and content

• Digital inclusion, health inequalities and accessibility considered throughout 

• Collaboration between all service providers

• Local and national VCSE partnerships
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Patient & carer voices

”…I like how I could 
access everything on 

one page, it covers a 

lot of topics”

“…It's important to 
know the information 

is credible as there's a 

lot on the internet that 

isn't right”

“…It's good to know 
there are people 

helping those affected 

by cancer to get good 

information about 

their illness”

“…Excellent – should 

prove a valuable 

resource for patients, 

carers and professional 

staff”
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You said, we did...

• Changed the platform to make it easier to access

• Altered the layout of the home page

• Improved the platform navigation tools

• Included recite me to ensure information is as accessible as 

possible

• Created a separate tile for carers

• Add in the local Trust contact details f

• Created a mix of videos, written information and signposting 

to podcasts, youtube and other websites

• Planned process and ownership for keeping the site updated
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Key Learning

• Don’t underestimate time from conception to implementation
• Consider formal processes to be completed and factor in from the outset (plus time to 

complete them), e.g. information governance, clinical governance, sign off

• Patient engagement - engage with end users rather than those already highly 

activated or patient groups and aim to include those not as digitally activated to test 

• Consider resources/staff required to oversee any updates/future change and 

development

• Regular reviewing to ensure content is current, relevant and, most importantly, 

patient-led
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Measurement and impact

• Website analytics

• User feedback process embedded

• Responding quickly to patient experience feedback 

through NCPES, QoL and local data

• Mapping resources related to local and national cancer 

programmes eg. Prehabilitation, menopause and sleep

• Understanding population need for information and 

support considering health and health care inequalities

• Regular touch points with staff as users through existing 

networks
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Thank You.

Website: northerncanceralliance.nhs.uk

X/Twitter: @NorthernCancer

Facebook: facebook.com/NorthernCancerAlliance

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.northerncanceralliance.nhs.uk%2F&data=05%7C01%7Cjacqueline.jamieson%40nhs.net%7Cee9349e90fcf4bd7e28608dae33c6e68%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638072145937138690%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qfCumZtFiHOQToZZa6%2BJlDc%2BdTSEFImR2qAlONG8d%2BI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FNorthernCancer&data=05%7C01%7Cjacqueline.jamieson%40nhs.net%7Cee9349e90fcf4bd7e28608dae33c6e68%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638072145937138690%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QZVqhkOgOF4b3p72mjvn87%2F%2FxSPMB24WtwXQdkmt%2FF0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FNorthernCancerAlliance&data=05%7C01%7Cjacqueline.jamieson%40nhs.net%7Cee9349e90fcf4bd7e28608dae33c6e68%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638072145937138690%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=quTF5Urm4f4mqIUSROiE2FGVKYKduMQvHCorR8EYkMQ%3D&reserved=0
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