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What is Connect North”

Social factors such as work, money, housing
problems, the challenges of managing long-term
conditions or feeling lonely or isolated are just as
important to our health and wellbeing as our physical
needs.

Connecting people with the right help and support to
address these social needs is called “social
prescribing”

Connect North is an integrated, co-designed,
person-centred & needs-led navigation and social
prescribing service within the NHSCT area aiming to
connect clients to the right help and support to
address these social needs

Connect North is delivered in partnership across 2
sectors

i, ﬂ ﬂ O #feamNORTH

Working together ~ Excellence  Openness &Honesty  Compassion



Northern Health 7—0 . -
/4 and Social Care Trust age NI Care e Compassion e Community

Background |

1st Community Integration community based
Navigator in planning “Connect North Link

AT Workers” and
WEtL‘gta gehm Snt Sottiare transition of services
Roll out of W slelisnhiel =, solution

Navigator role in service providers . :
?\IHS cT and service users IG First referrals via
planning Elemental Software

Y
2014 = 2017 2019 2020 = 2021 L 2022 . 2023 = 2024

Condition/age/area ct North .
specific navigation/ Conne thway to Connect North Establish
signposting services Your pati? Steering Group integrated
developed wellbeind established service
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Engagements

Navigation Research & analysis Market
services workshop | of software solutions Providers
(1st stakeholder

engagement) Information Councils Service Areas
ond Governance
Steering
Trust Group
MDT’s established

stakeholder
engagement

Community _
Link Workers Evaluation

F
2019 _ 2020 2021 2022 2023 2024

Needs and . Update
. \\|
Service User expectations e SEllg and thank-

and Carer you event
Engagements Co-produced survey Holistic wellbeing Population
for wider reach assessment tools Support Plus

Plan
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What we nheed (providers & users)

Personalised help & To know what’s available Effective 1°! point
support and have easy access to it of contact

To look at the whole Not getting passed

person, not a single from pillar to post
condition -

To have it all in
one place

Evidence based

A single directory of
Consistency — | don’t e services for everyone
want to repeat my story

Integrated, accessible,
sustainable &
responsive service

Partnership working
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The Directory - Population Plus

A single Maintained Accaes
girectory of by all o rsrble
services providers everyone

[ 0.9 Connect
.:fo North

ur Pathway to Wellbeing
Connect North can help connect you to the right help and

support to meet your social needs.

To find out about activities, @?T a
services and supports available ;‘
near you:
2 e ’ “
Get to know Scan QR code using the
the services in camera on your device
your area.

far tv

into your internet browser)

O Open the link
O Select "Activity type®
@ Insert your postcode

| N .

/  CE=

Emalil ¢

onnectnorth@northerntrust.hscni.net for e information

mm orthern Health -
i and Social Care Trust agem

'\B ||:1|l ure, Environment
and Rural Affairs
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https://www.elementalsoftware.site/connectnorth/
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Connect North

Community Navigator/
Refe! Link Worker

I Self-referral (

Referral agent

Directory of Services
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C&V sector Services

Monitoring

Signposting to support. Provide
information about the Connect North
Service

| | | Citizen action ?? Improved health and

wellbeing
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Dis-Connect North

Community Navigator/
Link Worker

Re-Referral

Privately maintained (age,
area, condition specific)
Directory of Services

Re-Referral

Service user

C&V sector Services
I I I D D D D D D D D D D D D e D e .

Monitoring

Signposting to support. Provide
information about the Connect North
Service

Citizen action ?? Improved health and
wellbeing
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Connect North

Connect North Link Worker
Self-referral

Referral agent Holistic Needs

Assessment
. Support
Requires
information

Directory of Services

t
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Wellbeing Plan

C&V sector Services
i I N I I I D D O B e .

Social supports identified ;
Supported connection
with services

Signposting to support. Provide Monitoring
information about the Connect North
Service

Support needs met

Citizen action Evidence of improved health

and wellbeing
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Referrer informed re:

outcome (if requested)
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Model of Support

Option to refer for clients who Refer

specifically need 1:1 support Client consent to referral to Connect
North Link Worker

Increase opportunities Si t
for responsive Provide clielgt?c?:rs;r with
signposting when needs -
are identified (without the | SteP 2 Slg n POSt support to access
need to refer on) information and activities on
Population Plus

Client / Carer Provide client/ carer

Activation Se I f-Se rve with information on

Population Plus
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Commissioning for Patient Experience

914 Client related
communications/mth ,
1. Advice & Advocacy

Client/Carer
Engagements
e Name & brand

e Co-produced
resources
e Assessment

tool
e + Evaluation

2,682

Signposts

1. Connecting with others

2. Carer Support 2. Emotional Support

3. Environment 3. Carer Support J¢ |-
ISl AT N Ok 54

Digitalisation
Fairness
) . Standards &
EEECE available Referral agents procedures
point ) \mproved
2 7 Commumca’uon

. \mprovement \eni’

Continuity of Care ' Agencies
‘ ' ‘4’ ‘Q’ ‘o'
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Impact on Client Experience

" Single point of access__ 7]
" An accessible directory [\
L Access NN [ Reduce duplication v
TV~ Admin B I eCC i egacy backiog [
" 100% on time reviews [
" Multi-agency approach [V
" Fair & consistent service [
Reporting for improvement v
| know if | ring action

will be taken 100,

Person-Centred Single Electronic Record

Continuity
Accessible Public Director

>900
Needs Led Activities and services

Improvement in

(\)
health and wellbeing , 807

It was a lifeline for Users

recomm
me really and truly Seryi and

Improvement with primary

wellbeing concern
75% g

They helped me to feel in control
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N ,,q Connect
Y° North

Your Pathway to Wellbeing

Contact us at:

Connectnorth@northerntrust.hscni.net
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