Ymddiriedolaeth Brifysgol GIG
Gwasanaethau Ambiwlans Cymru

Welsh Ambulance Services
University NHS Trust

Welsh Ambulance Services
University NHS Trust

Championing the needs of
people with a learning disability
through continuous engagement

by Matt James,
Patient Experience Community Involvement Team
PECIl. Team@wales.nhs.uk



“People who have a
Learning Disability (LD)
have poorer health
experiences than people
who do not have a LD”




ENGAGEMENT o CONVERSATION *TRUST

The Trust's continuous
engagement model
opens up a rich, ongoing
conversation between the
public and WAST.
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“We don’t know N — D=
what happens when
you come to help”
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“PPE makes
me anxious’



Check Your Symptoms Health A-Z Services Near You Live Well Planned

Easy Read Information
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New Easy Read Health conditions
All the new and important information
about hezlth from Wales in Easy Read A-Z

Easy Read

Information on different health conditions and

Information and resources in Easy Read from all over Wales.

“We need easy
access to
information”

Welsh Ambulance

Information about Welsh Ambulance /
Services in Easy Read
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I S a I I ty understand the nuances of a learning disability (LD) to [ VSIS

ensure people with a LD can access the appropriate care.

This module will look at the common barriers and

inequalities that are regularly met within the healthcare
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Staff need training
Module 4: Barriers

on Learning and Inequalitiesin

Healthcare

As we have seen already in this course, it is vital to =

“Staff need to
make reasonable
adjustments for

LD patients”




Continue to

Talk with people with a learning disability,
their carers, family and professionals.

Co-produce resources and programs to help improve
people’s access and experiences.

Learn how the service can best support people.

Improve outcomes and experiences for people.

Reduce inappropriate admissions and reduce untimely deaths.




Thank you for listening

Any questions?

For more information, please contact Matt James.

matt.james@wales.nhs.uk
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