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“People who have a 
Learning Disability (LD) 

have poorer health 

experiences than people 

who do not have a LD”
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“Making a 999 
calls is difficult”
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“We don’t know 
what happens when 

you come to help”



“Covid 19 Rules 

are difficult to 

understand”

“PPE makes 

me anxious”
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“We need easy 
access to 

information”



“Staff need training 

on Learning 

Disability”

“Staff need to 

make reasonable 

adjustments for 

LD patients”
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Continue to 

Talk with people with a learning disability, 
their carers, family and professionals.

Co-produce resources and programs to help improve 
people’s access and experiences.

Learn how the service can best support people.

Improve outcomes and experiences for people.

Reduce inappropriate admissions and reduce untimely deaths.



Thank you for listening

Any questions?

Welsh Ambulance Services, 
Learning Disability Engagement and Improvement 

For more information, please contact Matt James.

matt.james@wales.nhs.uk 
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