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Welsh Ambulance Services
University NHS Trust

Welsh Ambulance Services

Blue Light Hub Gaming App

GIG | Ymddiriedolacth GG Meet Jack and Kim’

Gwasanaethau Ambiwlans Cymru

NHS | weish Ambuiance services our Welsh Ambulance Service
mascots, in our free

Blue Light Hub app.

Play exciting games to learn
about calling 999 and sending
ambulances to help people.

The better you do, the more

rewards you can win!
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Fiona Maclean
Patient Experience & Community Involvement Manager
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Rights of the Child in Wales

Well-Being of Future
Generations (Wales) Act 2015
WelshAmbulance

@WelshAmbPECI
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Solution

The pandemic prevented
direct engagement so

in June 2021 we launched

had

The Blue Light Hub app
enabling us to continue
reaching the audience and
deliver essential messages.

Background

Number of
daily calls
handled by
WAST

The Trust teaches 7-11-year-
olds appropriate use of 999

and life-savings skills through
face-to-face engagement.

25% are non-urgent.
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X @WelshAmbulance X @WelshAmbPECI
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Choose which example you think is an emergency? Q
4
“ ‘ Your brother being sick

ber looks asleep and willnot |t You have fallenand youra
geonscious)

Avolunteer of the Welsh
Ambulance Service who
goes to some types of

‘emergencies in their local

area, and helps the patient
until an Ambulance arrives
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X @WelshAmbulance X @WelshAmbPECI
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v

“sthing?

Avolunteer of the Welsh
Ambulance Service who

goes to some types of
emergencies in their local
area, and helps the patient
until an Ambulance arrives

X @WelshAmbulance X @WelshAmbPECI
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999

ADDRESS ReTRieveD /
Y
Yes the patient is
awake,

Call handler Ben

' Does the patlent
< the patien IS the patient keep themselv

“thing? worried? fitand

X @WelshAmbulance X @WelshAmbPECI
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/ Important
Checks

X @WelshAmbulance X @WelshAmbPECI
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Dress Up

Avolunteer of the Welsh
Ambulance Service who
goes tosometypesof |

emergencies n theirlocal |

area, and helps the patient
until an Ambulance arrives

X @WelshAmbulance X @WelshAmbPECI
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Background Solution
The pandemic prevented
\‘, direct engagement so
in June 2021 we launched

Number of
daily calls

s 0
handled by 1T T QQQ

WAST
The Trust teaches 7-11-year-

olds appropriate use of 999 The Blue Light Hub app

enabling us to continue
face-to-face engagement.

and life-savings skills through : :
250/ reaching the audience and
0 are non-urgent.

deliver essential messages.

Conclusion

Impact of app use in 2 weeks

significantly improved Supports continued app development for
children’s emergency informed decision making and community
service knowledge. resilience.
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BMJ Open: An evaluation study of the Blue Light Hub app

“When you’re hurt and you need serious help, you call 999.”
Educating children about emergency services and appropriate use of 999.
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