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Strategic Drivers

Rights of the Child in Wales Well-Being of Future 

Generations (Wales) Act   2015



1800

Number of 
daily calls 

handled by 
WAST 

25% are non-urgent. 

 

The Trust teaches 7–11-year-
olds appropriate use of 999 
and life-savings skills through 
face-to-face engagement.

 

999

Background Solution
The pandemic prevented 
direct engagement so 
in June 2021 we launched

The Blue Light Hub app 
enabling us to continue 
reaching the audience and 
deliver essential messages.

Educating Future Generations on Responsible 999 

Usage & Emergency Response Protocols
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999

of app use in 2 weeks 
significantly improved 
children’s emergency 
service knowledge.

Supports continued app development for 
informed decision making and community 
resilience.

Background Solution
The pandemic prevented 
direct engagement so 
in June 2021 we launched

The Blue Light Hub app 
enabling us to continue 
reaching the audience and 
deliver essential messages.

Conclusion

Impact 
Future

Educating Future Generations on Responsible 999 

Usage & Emergency Response Protocols
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Diolch yn fawr

Thank you

@WelshAmbulance

BMJ Open: An evaluation study of the Blue Light Hub app 

“When you’re hurt and you need serious help, you call 999.” 
Educating children about emergency services and appropriate use of 999.
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