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Background

“* Newly qualified nurse
journey

*» Local survey

s+ Concerns



How it all began ..... o
2-Dimensional Radar chart
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What is C.A.L.M?

' ' e Can’t wait must be done now

|

» Action as soon as possible
\ 9 Look to do soon rather than later
s

@ Make time later or handover



Second phase.. ot

University Hospitals
MNHS Trust

In the section below drag and drop your answer in the appropriate box.

| &

H i ! Do we suspect that this patient
may have SEPSIS?
I'm Liz, and I am your virtual assistant. During your time on
this course I will ask you various questions and give you —
valuable information to help you make better decisions on the
ward.
Yes No

Why?
NEWS2 score 7 or more: is the emergency response threshold. Mavis Scored the following
on her observation chart before the scenario:

@ Hover over the graph below to see how the NEWS2 score changes.

You have administered 2 litres of oxygen via nasal specs but
have noted on the drug card that it is not prescribed, what are
your actions?

NEWS2 Total Before (Score for each item is the total at that point)

Jump to... s {



Resulis

Digital pilot phase feedback
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It was an interesting and The course content was well 1 had enough guidance Assessment/Assignments were Instructional material (i.e. Owverall, this edlearning
engaging experiences structured and easy to navigate throughout to complete what measured well against course documents, links, multimedia, component/course met my
was expected of me material ftopics video, infographics) increased expectations

my knowledge and skills in the
subject matter.

m Strongly agree m Agree m Meutral m Disagree mstrongly disagree




Challenges

¢ Transcribing
 Time

s Peer reviews

Course delivered onl



Successes...

v MDT approach

v’ Stakeholder engagements

v Launched Trust-wide & Nationwide
v Multiple nominations

v" Buy in from the Senior Nursing
Leadership team in the Trust

v' Adaptable to other organisations

WE HAVE BEEN SHORT-LISTED

for the Patient Experience Network National Awards 2024
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The future...

“* Immersive learning

s Opportunity for
educational pathway for
the NQN

s Potential VR platform

+* Publication




Credits..

The Virtual Bay Project would not have been a success without the valuable help and support
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Daniel Jones: Digital e-Learning analyst, DREEAM, NUH
daniel.jones85@nhs.net.

Rebecca Purcell: Digital & media marketing officer, DREEAM, NUH
rebecca.purcell5@nhs.net.

Gemma Barrett: Business support officer, DREEAM, NUH
gemma.barrett3@nhs.net.

Nicolene Atkinson: Clinical Lead for Professional Development & Education for Nursing and Midwifery, Institute of care excellence, NUH
nicolene.atkinson1@nhs.net

Chricy Kainga: Assistant Divisional Nurse, Lead for People, Workforce and Education -Surgery Division, NUH
chricy.kainga@nhs.net

With Special Thanks to Liavel Vargas: Senior Nurse for Practice Education, Institute of Care Excellence, NUH
liavel.vargas1@nhs.net
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