NHS

Blood and Transplant

Communicating Effectively with
Patients and Families — Increasing
Eye Donation choice for patients

receiving Palliative and End-of-
Life Care

NHS Blood and Transplant — Regional Tissue
Donation Nurse Specialist Team

Caring Expert Quality



Organisation — Regional Tissue Donation Nurse NHS
iali Blood and T lant
Specialist Team ood and Transplan

l
L4 v \

Head of Palliative and End-of-Life Care settings

Regional Tissue Donation Nurse Specialists

Caring Expert Quality



Rationale & Context NHS

Blood and Transplant

2023 EDiPPPP Study (University of Southampton & NHS Blood and Transplant) —
46% people receiving end-of-life care potential eligible to explore eye donation

95% of patients unaware that eye donation could be explored. Discussed in fewer
than 4% of cases, though 94% of patients believe it is important for their
preferences to be heard (EDiPPPP 2023)

Healthcare professionals overwhelmingly in support of eye donation being
discussed - cited lack of understanding of donation and didn’t feel confident to
facilitate conversation (EDiPPPP 2023)
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Planning & Delivery NHS

Blood and Transplant

EDiPPPP study — recommended STEPs Toolkit

Resource development — Education, Screening
checklist, webpage & support process

Piloted across 5 hospice In-Patient units

Extended to 20 Hospice sites

Development of e-ELCA resource
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Impact NHS

Blood and Transplant

Reported HCP confident to engage in eye
donation conversations

Not at all confident Somewhat confident Confident Very confident

B Pre-implementation M Post-implementation
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Results
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Future development NHS

Blood and Transplant
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Hospice Perspective NHS

Blood and Transplant

Caring Expert Quality



NHS

Blood and Transplant

Thank you
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