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Digitalise

Supported Self-Management

Remote Monitoring



Ambition

Our ambition was simple:-

✓Work across two hospital sites

✓ Involve key stakeholders and patient partners 

✓Develop a single point personalised, digitalised EoTS

✓Utilise functionality in MyCare - one source of ‘truth’.

✓Nine cancer teams 

Equity

Timely

Knowledge

Usable

Sharable



Planning & Delivery
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Digital EoTS



Impact/Results – data from MyCare

Main benefits: -

• One source of consistent truth

• Reduced document completion time 
 –  20 minutes per patients

• Patient self-advocation

 - rapid re-access

Month EoTS completed

January 109

February 75

March 87

April 77

May 63

June 67

Total 478

Unintended benefits: -

• Increase in Holistic Needs Assessments 

• Band 4 Cancer Support Worker pre-charting 

• Individualisation 
*2 patients diagnosed with cancer recurrence



Patient Voice

“It puts into perspective your past 
treatment and advice of future 

treatment. Especially the ‘possible 
alert symptoms’”

“Plenty of info about possible side 
effects and clear contact details if 

needed”



Success & Sustainability

1. Diverse project steering group - Configuration Analysis

2. Sub – working groups

3. Co-designed 

✓ Generic document -  personalisation - Individualisation

4. MyCare – ‘one source of truth’
5. Phased ‘Go Live’ 
6. Patients and GP’s - ‘have your say’ 
7. Reporting tool – 

✓  national - COSD v10

✓  local - CNS input into care/funding streams

8.     Wider sharing

One Devon & 10 Year Plan



Questions?
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