Supporting Every Smile:
Improving the patient journey for
children and young people with
neurodivergent conditions or
additional needs at Leeds Dental
Institute.

Sarah Barrow
Paediatric Dental Registrar

Z0é Shrivastva
Paediatric Specialty Dentist

Leeds

fosoras  STARUGHT

@U@ Charity
et’s do good together

@ Leeds Dental

Institute



Outline

3 Background
%j Learning Disability and Autism (LDA) Champions group

Our projects

Q\j LDI paediatric dental department reasonable adjustments pathway

Success and impact

E Leeds Dental

Institute




INHS

The Leeds

Teaching Hospitals
NHS Trust




INHS

The Leeds

Teaching Hospitals
NHS Trust




NHS

The Leeds
Teaching Hospitals
NHS Trust

The Leeds
Teaching Hospitals
NHS Trust

Your Learning Disability and Autism Champions

Striving to improve access and experience for patients,
their carers and staff with learning disabilities and autism.
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Paediatrics Paediatrics Paediatrics Paediatrics Oral Surgery & Paediatrics

Radiography

Louise Jamie

Cessford Choo

Paediatrics & Admin
Orthodontics (Paediatric &
Orthodontic)

ADC - 0113 3436212 : 7
Obll-0113 3436216 For further mformat!on,
Oral Surgery - 0113 3436223 or to discuss becoming
Orthodontics - 0113 3439959 a champion please

Paec.iiatrics -0113 3435667 contact Sarah Barrow
Radiography - 0113 3436213

Restorative - 0113 3436251 or Zog Shrivastva.
LTHT Contact Details

Email: leedsth-tr.ldautism@nhs.net

Sally

Elsworth Green Gungor Blondiaux-Ding

Restorative One Day Unit Radiography Electronic Patient
Records Team

Elisabeth Jennifer Emmanuelle

Telephone: 0113 2066836
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Reasonable Adjustments Project - Aims

‘ Develop a SOP and call template for reasonable adjustments telephone clinic

Set up virtual clinic

‘ Provide additional resources to support an enhanced patient journey
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Reasonable Adjustments Project — Additional Resources
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My visit to the dentist

Information for
patients
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Paediatric Dentistry

young
people, up to 15 years of age, whose dental condition can't be managed at
the family or community dentist.

3 those
, sutism of other We akso

(such as cleft lip and palate) o who have differences in the size, shape or number of
teeth,

How to find us

Leeds Dental Institute

Enter the Leeds Dental Institute buliding through the revolving doors in front of th
park. Walk
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play
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Visiting the Children’s Dental Clinic at Chapel Allerton Hospital

Visiting Leeds Dental Institute Children's Department

Reasonable
Adjustments
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Success and impact @ @

» Patient, caregiver and staff feedback and questionnaires.

» Patient stories.

* Reduction in datix incidents (6 in 2024, reduced to 2 in 2025 to date).
* Reduction in cancellations for GA admissions (8% to 2%).

 Documentation of reasonable adjustments improved (43% in 2024, 85% in
2025 - confirmed diagnosis).

* Increased staff satisfaction and confidence.




Parent Feedback @ J @

degree video tour of the ward, which gave my son a much better idea of what to expect.
This tfime we weren't going into the unknown, we knew what was happening on the day.

‘ Before the appointment we were provided with social stories and sent over a 360

We felt supported every step of the way and well prepared, and this experience means
that my son has had a much more positive experience when visiting the hospital for

check ups.

My husband and | both said what a huge difference this made and we were so glad this
service is available, without it | don't even think we would have been able to get our
youngest son through the doors and he wouldnt have been able to have the treatment

he needed. We're so grateful!”
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