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Background

Learning Disability and Autism (LDA) Champions group

LDI paediatric dental department reasonable adjustments pathway

Success and impact 

Outline
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On paediatric NP waiting list in 7 months (April to November 2024)



 Failure to prepare……

→Datix reportable incidents

→ Decrease in staff  and patient confidence

→WNB / cancellations (appointments / GA)
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Reasonable Adjustments Project - Aims

Provide additional resources to support an enhanced patient journey 

Develop a SOP and call template for reasonable adjustments telephone clinic

Identify all new or existing CYP with confirmed or suspected diagnosis of learning 

disability / autism and offer a “reasonable adjustments” telephone call (RA call) 

Set up virtual clinic 

BE PREPARED!
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Reasonable Adjustments Project – Additional Resources



Success and impact

Outcomes

• Patient, caregiver and staff feedback and questionnaires.

• Patient stories.

• Reduction in datix incidents (6 in 2024, reduced to 2 in 2025 to date).

• Reduction in cancellations for GA admissions (8% to 2%).

• Documentation of reasonable adjustments improved (43% in 2024, 85% in 

2025 – confirmed diagnosis).

• Increased staff satisfaction and confidence.



Parent Feedback

My husband and I both said what a huge difference this made and we were so glad this 

service is available, without it I don’t even think we would have been able to get our 
youngest son through the doors and he wouldn’t have been able to have the treatment 
he needed. We’re so grateful!”

Before the appointment we were provided with social stories and sent over a 360 

degree video tour of the ward, which gave my son a much better idea of what to expect. 

This time we weren’t going into the unknown, we knew what was happening on the day.

“I received a call from Zoe who listened to what we had been through before, 
understood my son’s needs and reassured me the team would do whatever they 
could to make sure it wasn’t a repeat experience.

We felt supported every step of the way and well prepared, and this experience means 

that my son has had a much more positive experience when visiting the hospital for 

check ups. 



THANK YOU

With special thanks to Dr Susan Kindelan, the LD&A Champions group, Sam Hardaker and Andrea Leech for their 

ongoing support with these projects

zoeshrivastva@nhs.net sarah.barrow9@nhs.net
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